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 Congratulations on the purchase of your new Beko Refrigerator! This refrigerator has been 
manufactured in modern facilities with the utmost care and meticulous quality controls. We are so 
confident in the quality of this product that we back it with a two year parts and labor warranty, and five 
years on the sealed system! Please read this entire user manual before using your product, to ensure 
you understand all of its features and benefits and know how to operate it properly. This manual should 
be kept in an easily accessible location and passed on to any future owners.

This guide will help you use the product quickly and safely.         

Please read the user guide carefully before installing and operating the product.

t�"MXBZT�PCTFSWF�UIF�BQQMJDBCMF�TBGFUZ�JOTUSVDUJPOT�
t�1MFBTF�SFBE�BOZ�PUIFS�EPDVNFOUT�QSPWJEFE�XJUI�UIF�QSPEVDU�
t�,FFQ�JO�NJOE�UIBU�UIJT�VTFS�HVJEF�NBZ�BQQMZ�UP�TFWFSBM�QSPEVDU�NPEFMT��1MFBTF�OPUF�UIF�WBSJPVT�

symbols used throughout this manual and what they represent.     

Important information and 
useful tips.

Risk of life and property.

Risk of electric shock. 

The product’s packaging 
is made of recyclable 
materials, in accordance with 
the National Environment 
Legislation.

Fill this out and keep for future reference

Model

Serial No

Date of Purchase

Original Purchaser

Dealer

City

State

Zip Code

Country
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1   Important Instructions Regarding Safety and Environment
This chapter contains safety information 
that will help you avoid the risk personal 
JOKVSZ�PS�QSPQFSUZ�EBNBHF��'BJMVSF�UP�
follow these instructions shall render any 
product warranty void.
Intended use

 
A

WARNING: 
,FFQ�WFOUJMBUJPO�PQFOJOHT
�JO�
the appliance enclosure or in 
the built-instructure, clear of 
obstruction.

 
A

WARNING:
Do not use mechanical 
devices or other means to 
accelerate the defrosting 
process, other than those 
recommended by the 
manufacturer.

 
A

WARNING: 
Do not damage the refrigerant 
circuit.

 
A

WARNING: 
Do not use electrical 
appliances inside the food 
storage compartments of the 
appliance, unless they are of 
the type recommended by the 
manufacturer.

This appliance is intended to be used in 
household and similar applications such 
as
– staff kitchen areas in shops, offices and 
other working environments;
– farm houses and by clients in hotels, 
motels and other residential type 
environments;
– bed and breakfast type environments;

– catering and similar non-retail 
applications.

1.1 General Safety
t� This appliance is not intended for use by 

persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they 
have been given supervision or instruction 
concerning use of the appliance by a person 
responsible for their safety. Children should be 
supervised to ensure that they do not play with 
the appliance.

t� Failure to follow the instructions and 
uncontrolled use of the product lead to 
dangerous results!

t� Unplug the product if you encounter a 
failure during use.

t� If the product malfunctions, it must 
not be operated until repaired by the 
authorised service provider. Risk of 
electric shock! 

t� Plug the product into a grounded 
socket protected by a fuse that 
corresponds to the value on its 
nameplate. Have a qualified electrician 
ground the product. Our company 
cannot be held responsible for 
damages resulting from the failure 
to use the product with a grounded 
socket pursuant to local regulations. 

t� Unplug the product when not in use.
t� Never wash the product by spreading 

or pouring water onto it! Risk of electric 
shock!

t� Never touch the plug with wet hands! 
t� Never unplug the product by pulling the 

DBCMF��"MXBZT�QVMM�UIF�QMVH�CZ�IPMEJOH�
the socket.
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Safety instructions

t� Do not plug the refrigerator if the wall 
socket is loose.

t� Never connect your refrigerator to 
energy saving devices. Such systems 
are harmful to your product.

t� Unplug the product during installation, 
care, cleaning and repairing 
procedures.

t� "MXBZT�IBWF�UIF�Authorised Service 
Provider install the product and 
establish its electrical connections. 
The manufacturer cannot be held 
responsible for damages caused by 
procedures performed by unauthorised 
persons.

t� Do not eat cone ice cream or ice cubes 
immediately after you take them out 
of the freezer compartment! This may 
cause frostbite in your mouth!

t� Do not touch frozen food with wet 
hands! They may stick to your hand!

t� Do not put bottled or canned liquid 
beverages in the freezer compartment. 
They may burst!

t� Never use steam or steam cleaners to 
clean or defrost the refrigerator. Steam 
gets into contact with the live parts in 
your refrigerator, causing short circuit or 
electric shock!

t� 8"3/*/(��8IFO�QPTJUJPOJOH�UIF�
appliance, ensure the supply cord is 
not trapped or damaged.If the supply 
cord is damaged, it must be replaced 
by the manufacturer, its service agent 
or similarly qualified persons in order to 
avoid a hazard.

t� 8"3/*/(��%P�OPU�MPDBUF�NVMUJQMF�
portable socket-outlets or portable power 
supplies at the rear of the appliance.
t� Do not use mechanical devices 

or other means to accelerate the 
defrosting process other than those 
recommended by the manufacturer.

t� Never use the parts in your refrigerator 
such as the door and drawer as a 
means of support or step. This may 
cause the product to tip over or 
damage the parts of it.

t� Do not damage the parts where the 
refrigerant is circulating with drilling or 
cutting tools. The refrigerant that might 
blow out when the gas channels of the 
evaporator, pipe extensions or surface 
coatings are punctured causes skin 
JSSJUBUJPOT�BOE�FZF�JOKVSJFT�

t� Do not cover or block the ventilation 
holes in your refrigerator with any 
PCKFDU�

t� Place the beverage with higher proofs 
tightly closed and vertically.

t� Do not use gaseous sprays near the 
product since there is the risk or fire or 
explosion!

t� Flammable items or products that 
contain flammable gases (e.g. spray) 
as well as explosive materials should 
never be kept in the appliance.

t� Do not place vessels filled with liquid 
onto the product. Splashing water on 
an electrical part may cause electric 
chock or the risk of fire.

t� Do not store items that need precise 
UFNQFSBUVSF�BEKVTUNFOU�	TVDI�BT�
vaccines, heat-sensitive medication, 
science materials etc.) in the 
refrigerator.

t� If you are not going to use the product 
for a long time, unplug it and remove 
the food in it.
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Safety instructions
t� If there is a blue light on the 

refrigerator, do not look at this light 
with optical tools.

t� Exposing the product to rain, snow, 
sun or wind is dangerous in terms of 
electrical safety.

t� In products with mechanical control 
(thermostat), wait for 5 minutes to plug 
in the product again after unplugging.

t� Do not overload the refrigerator. 
0CKFDUT�JO�UIF�SFGSJHFSBUPS�NBZ�GBMM�
down when the door is opened, 
DBVTJOH�JOKVSZ�PS�EBNBHF��4JNJMBS�
QSPCMFNT�NBZ�BSJTF�JG�BOZ�PCKFDU�JT�
placed onto the product.

t� If the product has a door handle, do not 
pull the handle when re-locating the 
product. The handle might be loose.

t� #F�DBSFGVM�OPU�UP�KBN�ZPVS�IBOE�PS�BOZ�
other body part in the moving parts of 
the refrigerator.

t� Do not put your hand or any other 
foreign materials into the ice machine 
while it is operating.

1.1.1 Hydrocarbon (HC) Warning
t� If your product’s cooling system 

contains R600a: 
This gas is flammable. Therefore, pay 
attention not to damage the cooling 
system or the piping during use and 
transportation. If damaged, keep the 
product away from potential fire sources 
that may cause it to catch fire and 
ventilate the room where the product is 
placed. 

C
If the product is damaged and 
if you see gas leak, please 
keep away from the gas. It may 
cause frostbite when it gets into 
contact with the skin.
(including R134)

C
Ignore this warning if the cooling 
system of your product contains 
R134a.

C
Type of gas used in the product 
is stated on the type plate which 
is on the left wall inside the 
refrigerator.

A
WARNING:  
Never throw the product into fire 
for disposal.

1.1.2 For Products with a Water 
Dispenser/Ice Machine
t� Use only drinking water. Do not fill the 

XBUFS�UBOL�XJUI�GSVJU�KVJDF
�NJML
�GJ[[Z�
beverages, alcoholic beverages or any 
other liquids incompatible for use in the 
water fountain. This may cause risk to 
your health and safety.

t� Do not allow the children to play with 
the water dispenser or Ice Maker to 
QSFWFOU�BDDJEFOUT�BOE�JOKVSJFT�

t� Do not insert your fingers or other 
PCKFDUT�JOTJEF�UIF�IPMF�PG�UIF�XBUFS�
dispenser, ice channel or inside the 
container of the Ice Maker. This may 
DBVTF�JOKVSJFT�PS�NBUFSJBM�EBNBHFT�

t� Pressure for cold water inlet shall be 
maximum 90 psi (620 kPa). If your 
water pressure exceeds 80 psi (550 
kPa), use a pressure limiting valve in 
your mains system. If you do not know 
how to check your water pressure, ask 
for the help of a professional plumber.

t� If there is a risk of water impact in 
your installation, always use a water 
impact protection equipment in that 
installation. Please consult professional 
plumbers if you are not sure if there is 
water impact in your installation.
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Safety instructions
t� Do not make installation on the hot 

water inlet.
t� Take the necessary measures against 

the freezing risk of the hoses. The 
water temperature operating range 
must be 0.6°C (33°F) minimum and 
38°C (100°F) maximum.

A
WARNING:  
Never connect the product 
to a cold water mains with a 
pressure of 550 kPa (80 psi) 
or above.

1.2 Intended Use
t� This product has been designed for 

domestic use. It is not suitable for 
commercial use and it must not be 
used out of its intended use.

t� It must be used only for storing food. 
t� The manufacturer will not take any 

responsibility for damages resulting 
from improper use or transport.

t� Original spare parts will be available for 
10 years after the purchase date of the 
product.

1.3 Children's Safety
t� If there is a lock on the door of the 

product, the key should be kept out of 
the reach of children.

t� Do not let children play with the 
product.

A
CAUTION:
�5P�1SFWFOU�"�$IJME�'SPN�#FJOH�
&OUSBQQFE
�,FFQ�0VU�0G�3FBDI�0G�
$IJMESFO�"OE�/PU�*O�5IF�7JDJOJUZ�0G�
Freezer Or Refrigerator.

A

 WARNING: 
Before disposing your old 
refrigerator or freezer:
t� Children may get locked 

inside.
t� Remove the doors.
t� Leave the shelves to prevent 

children from getting inside 
the product easily.

1.4 Compliance with the 
WEEE Directive and Disposing 
the Waste Product: 

This product conforms to the EU 
WEE Directive (2012/19 EU). This 
product bears a classification symbol 
for waste electrical and electronic 
equipment (WEEE). This product has 
been manufactured from high quality 
parts and materials which can be 

reused and are suitable for recycling. Therefore, 
do not dispose the product with normal domestic 
waste or other waste at the end of its service life. 
Take it to a collection centre for recycling electrical 
and electronic equipment. Please consult local 
authorities to learn about the locations of such 
collection centres.

1.5 Compliance with the 
RoHS Directive:
The unit you have purchased conforms to the EU 
RoHS Directive (2011/65/EU). It does not contain 
harmful or prohibited materials specified in the 
Directive.
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Safety instructions
1.6 Packaging Information
t� Packaging materials of the product have been 

manufactured from recyclable materials in 
accordance with our National Environment 
Regulations. Do not dispose the packaging 
materials with normal domestic waste or other 
types of waste. Take these materials to a 
recycling point designated by local authorities.
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2.1 Compliance with the WEEE Directive and 
Disposing of the Waste Product: 
This product complies with EU WEEE Directive 
(2012/19/EU). This product bears a classification 
symbol for waste electrical and electronic 
equipment (WEEE).

This symbol indicates that this product 
shall not be disposed with other 
household wastes at the end of its 
service life. Used device must be 
returned to offical collection point for 

recycling of electrical and electronic devices. To 
find these collection systems please contact to 
your local authorities or retailer where the product 
was puchased. Each household performs 
important role in recovering and recycling of old 
BQQMJBODF��"QQSPQSJBUF�EJTQPTBM�PG�VTFE�BQQMJBODF�
helps prevent potential negative consequences for 
the environment and human health.

2.2 Compliance with RoHS Directive
The product you have purchased complies with EU 
RoHS Directive (2011/65/EU). It does not contain 
harmful and prohibited materials specified in the 
Directive.

2  Environmental instructions
2.3 Package information

Packaging materials of the product are 
manufactured from recyclable materials 
in accordance with our National 
Environment Regulations. Do not 

dispose of the packaging materials together with 
the domestic or other wastes. Take them to the 
packaging material collection points designated by 
the local authorities.
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3 Your Refrigerator

C
*Optional: Figures in this user guide are schematic and may not be exactly match your product. If your 
product does not comprise the relevant parts, the information pertains to other models.

May not be available in all models

21

*3

*3

*3

*3

5

*4

6 6

7

7

*8

*10

*9*

11

12

12

13

14

15

15

15

1-  Freezer compartment
2- Cooler compartment 
3- Cooler compartment door shelves
4- Egg Holder
5- Bottle shelf 
6- Adjustable stands
7- Crispers
8- Dairy (cold storage) bin

9- Bottle shelf 
10- Glass shelves
11- Fan
12- Frozen food storing compartments
13- Freezer compartment glass shelf
14- Ice machine
15- Freezer compartment door shelves
*Optional
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71 ¾”182 cm 

35 7/8” 91cm

28 5/16” 72 cm 

Height (cm/inch) unpacked

Width (cm/inch) unpacked

Depth (cm/inch) unpacked

 

Gross Weight (Kg) / lbs 282.2 ıbs-128 kg

Net Weight  (Kg) / lbs 255.7 ıbs- 116 kg

30 5/16”

18
2 

cm
71

 ¾
”

72 cm

77 cm

28 5/16”
91cm35 7/8”

Height (cm/inch)packed 75 1/4"- 191cm

Width (cm/inch)packed 38 1/2" -98 cm

Depth (cm/inch) packed 30 5/8"- 78 cm 

4 Installation
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Installation
4.2 Appropriate installation location
t� *OTUBMM�UIF�QSPEVDU�BU�MFBTU���w	���DN
�BXBZ�

from heat sources such as cooktops, ovens, 
space heaters, radiators and stoves at least 

�����w�	��DN
�BXBZ�GSPN�FMFDUSJDBM�PWFOT��1SPEVDU�
NVTU�OPU�CF�TVCKFDUFE�UP�EJSFDU�TVO�MJHIU�BOE�
kept in humid places after installation.

t�%P�OPU�QMBDF�UIF�QSPEVDU�PO�UIF�NBUFSJBMT�TVDI�
as rugs or carpets.

t�1MBDF�UIF�QSPEVDU�PO�BO�FWFO�GMPPS�TVSGBDF�UP�
prevent wobbling.

t�%P�OPU�JOTUBMM�UIF�QSPEVDU�JO�QMBDFT�XIFSF�UIF�
temperature falls below 50 °F /10ºC.

C
If two refrigerators are to be installed side 
by side, there should be at least 1 1/2w�
(4 cm) distance between them.

t��.BLF�TVSF�UIBU�TVGGJDJFOU�SPPN�JT�QSPWJEFE�
around the appliance to ensure free air 
circulation.

t��'PS�QSPQFS�GVODUJPOBMJUZ
�UIFSF�TIPVME�CF�B�
HBQ�PG�BU�MFBTU������w��	���NN
�CFUXFFO�UIF�
refrigerator and the rear wall. To ensure this, 
attach the gray, circular buffers, to be installed 
on the rear back metal cover of the refrigerator. 
These are shipped inside the crisper drawer in 
the Fresh Food compartment.

4.1 Before Installation
t��#FGPSF�JOTUBMMJOH
�CF�TVSF�UIF�PQFOJOH�

measurements are sufficient to receive the 
product and that the appropriate electrical and 
plumbing connections are present.

t�3FGFS�UP�UIF�OFBSFTU�"VUIPSJ[FE�4FSWJDF�"HFOU�GPS�
installation of the product. To make the product 
ready for use, make sure that the electricity 
installation is appropriate before calling the 
"VUIPSJ[FE�4FSWJDF�"HFOU��*G�OPU
�DBMM�B�RVBMJGJFE�
electrician to have any necessary arrangements 
carried out.

t�:PVS�QSPEVDU�DPNFT�XJUI�BO�JOUFSOBM�XBUFS�GJMUFS��
Part number of the filter is 4918450200 and 
you can use this part number when ordering 
replacement filters.

 

C
Preparation of the location and electrical 
installation at the place of installation is 
under customer's responsibility. 

C Plumbing: The refrigerator should only 
be connected to the cold water line.

B
Product must not be plugged in during 
installation. Otherwise, there is the risk of 
EFBUI�PS�TFSJPVT�JOKVSZ�

B
WARNING: Installation and electrical 
connections of the product must be carried 
PVU�CZ�UIF�"VUIPSJ[FE�4FSWJDF�"HFOU��
Manufacturer shall not be held liable for 
damages that may arise from procedures 
carried out by unauthorized persons.

A
WARNING: Prior to installation, visually 
check if the product has any defects on 
it. If so, do not have it installed. Damaged 
products cause risks to your safety.
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Installation
4.3 Inset installations
t�*G�UIF�QSPEVDU�XJMM�CF�JOTUBMMFE�XJUIJO�TVSSPVOEJOH�

cabinetry or in an alcove, be sure there is 
adequate airflow around the product for proper 
functionality. This refrigerator requires at least 
�w�GSPN�UIF�UPQ�PG�UIF�VOJU�UP�UIF�DFJMJOH�PS�
FODMPTVSF
����w�PO�FBDI�TJEF�BOE������w�JO�UIF�
back.

t��'PS�QSPQFS�BJS�GMPX�XIFO�JOTUBMMFE�JO�BO�JOTFU�
or alcove, be sure the parts shown below are 
installed on the unit.

4.4 Electrical connection
t����7"$
���)[
��%FEJDBUFE���"NQ 

Circuit.
t�('$*�PVUMFUT�XJMM�QSPWJEF�BEEFE�QSPUFDUJPO
�

but any failure of the GFCI could cause 
food spoilage, which is not covered by the 
manufacturer’s warranty.

t�&MFDUSJDBM�DPOOFDUJPO�NVTU�DPNQMZ�XJUI�OBUJPOBM�
regulations.

t�1PXFS�DBCMF�QMVH�NVTU�CF�XJUIJO�FBTZ�SFBDI�
after installation.

t�%P�OPU�NBLF�DPOOFDUJPOT�WJB�FYUFOTJPO�DBCMFT�
or multi-plugs.

B
WARNING: Damaged power cable must 
CF�SFQMBDFE�CZ�UIF�"VUIPSJ[FE�4FSWJDF�
"HFOUT�

B
WARNING: If the product has a failure, it 
should not be operated unless it is repaired 
CZ�UIF�"VUIPSJ[FE�4FSWJDF�"HFOU��5IFSF�JT�
the risk of electric shock!

4.5 Adjusting the feet
"GUFS�NPWJOH�UIF�SFGSJHFSBUPS�JOUP�QMBDF
�XF�
recommend lowering the feet to secure the 
QSPEVDU�JO�QMBDF��:PV�DBO�BMTP�BEKVTU�UIF�GFFU�
if the product is not balanced. Twist the feet in 
the desired direction according to the illustration 
CFMPX��"EKVTUJOH�UIF�GFFU�DBO�BMTP�CF�VTFE�UP�BMJHO�
the doors.

B
WARNING: First unplug the product. 
Product must not be plugged in when 
BEKVTUJOH�UIF�GFFU��5IFSF�JT�UIF�SJTL�PG�
electric shock!

The longer screw must
 be used on the top.

circulation part
unscrew before the installation

Install the vertical 
metal bracket and screw.
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Installation

4.6 Illumination lamp
Do not attempt to repair yourself but call the 
"VUIPSJ[FE�4FSWJDF�"HFOU�JG�UIF�-&%�JMMVNJOBUJPO�
lamps do not go on.
The lamp(s) used in this appliance is not suitable 
for household room illumination. The intended 
purpose of this lamp is  to assist the user to place 
foodstuffs in the refrigerator/freezer in a safe and 
comfortable way.

4.7  Door/Drawer Open Warning
"O�BVEJP�XBSOJOH�TJHOBM�XJMM�CF�HJWFO�XIFO�UIF�
door of your product is left open for 1 minute. This 
warning will be muted when the door is closed or if 
any of the display buttons are pressed.

4.8  Water connection
First you must connect the water hose to the 
refrigerator.

A WARNING: Refrigerator and the pump, if 
any, must be unplugged during connection.

4.9 Connecting the water hose 
to the refrigerator

1. �3FNPWF�UIF�WBMWF�DIBOOFM�DPWFS�	"
�GSPN�UIF�
water inlet valve. 
2. Connect the water line (C) to the inlet valve (B) and 
tighten by hand to secure it. It is not necessary to use 
pliers, but if there is a leak, you may tighten slightly 
with a pair of pliers.

4.10 Connecting the water line 
to the water supply

Connect the water line to a water supply valve. If a 
valve is not present or you are not sure, consult a 
qualified plumber.

Display
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5 Preparation

5.1 What to do for energy saving
mehmet

A
Connecting the product to electronic 
energy-saving systems is harmful, as it 
may damage the product.

t� For a freestanding appliance; ‘this refrigerating 
appliance is not intended to be used as a built-
in appliance’ ;

t� Do not keep the refrigerator doors open for 
long periods.

t� Do not place hot food or beverages into the 
refrigerator.

t� Do not overfill the refrigerator; blocking the 
internal air flow will reduce cooling capacity.

t� Depending on the product's features; 
defrosting frozen foods in the cooler 
compartment will ensure energy saving and 
preserve food quality.

t� Food shall be stored using the drawers in the 
cooler compartment in order to ensure energy 
saving and protect food in better conditions. 

t� Make sure the foods are not in contact with 
the cooler compartment temperature sensor 
described below. 

t� Since hot and humid air will not directly 
penetrate into your product when the doors are 
not opened, your product will optimize itself 
in conditions sufficient to protect your food. 
In this energy saving function, functions and 
components such as compressor, fan, heater, 
defrost, lighting, display and so on will operate 
according to the needs to consume minimum 
energy while maintaining the freshness of your 
foodstuff.

5.2 First operation
Before using your refrigerator, make sure the 
necessary preparations are made in line with 
the instructions in "Safety and environment 
instructions" and "Installation" sections.
t� ,FFQ�UIF�QSPEVDU�SVOOJOH�XJUIPVU�QMBDJOH�BOZ�

food inside for 12 hours and do not open the 
door, unless absolutely necessary.

C
"�TPVOE�XJMM�CF�IFBSE�XIFO�UIF�
compressor is engaged. It is normal to 
hear sound even when the compressor is 
inactive, due to the compressed liquids 
and gasses in the cooling system.

C
It is normal for the front edges of the 
refrigerator to be warm. These areas are 
designed to warm up in order to prevent 
condensation.

C
For some models, indicator panel turns off 
automatically 1,5 minutes after the door 
closes. It will be reactivated when the door 
is open or any button is pressed.

A 3FBE�UIF�i4BGFUZ�*OTUSVDUJPOTw�TFDUJPO�GJSTU�
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6 Operating the Product

A 3FBE�UIF�i4BGFUZ�*OTUSVDUJPOTw�TFDUJPO�GJSTU�

t� Do not use any mechanical tools or any 
other tools than the recommendations of the 
manufacturer to speed up the thawing operation.
t� Do not use parts of your refrigerator such 
as the door or drawers as a support or a step. 
This may cause the product to trip over or its 
components to be damaged.
t� The product shall be used for storing food 
only.
t� Turn off the water valve if you will be away 
from home (e.g. at vacation) and you will not be 
using the Ice Maker or the water dispenser for a 
long period of time. Otherwise, water leaks may 
occur.

6.1 Turning off the product

t*G�ZPV�TIBMM�OPU�CF�VTJOH�UIF�QSPEVDU�GPS�B�MPOH�
period;
- unplug it, 
- remove the food to prevent odours, 
- wait until the ice is thawed, 
- clean the inside and wait until it is dried. 
- leave the doors open to prevent damage to internal 
body plastics.
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6 Operation of the Product

6.2 Indicator panel
Indicator panels may vary depending on the model of your product.
"VEJBM�BOE�WJTVBM�GVODUJPOT�PG�UIF�JOEJDBUPS�QBOFM�XJMM�BTTJTU�JO�VTJOH�UIF�SFGSJHFSBUPS��

3FBE�UIF�i4BGFUZ�*OTUSVDUJPOTw�TFDUJPO�GJSTU�

1- 2VJDL�'SFF[F�,FZ
2- Ice Maker On/Off Button
3- Fault Condition Indicator
4- $PPMJOH�$PNQBSUNFOU�0''�	7BDBUJPO
�'VODUJPO�,FZ
5- 2VJDL�$PPMJOH�,FZ
6- $PPMJOH�$PNQBSUNFOU�5FNQFSBUVSF�4FUUJOH�,FZ
7- �"OUJ�0EPVS�.PEVMF�,FZ
8- 'JMUFS�3FQMBDFNFOU�8BSOJOH�,FZ
9- 8BUFS
�*DF�$VCF
�*DF�1BSUJDMFT�4FMFDUJPO�,FZ
10- �8JSFMFTT�,FZ
11- 'SFF[FS�$PNQBSUNFOU�5FNQFSBUVSF�"EKVTUNFOU�,FZ

May not be available in all models

C Shown functions are optional, there may be differences of shape and location in functions found on 
your device’s display panel.
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Using the product
1. Quick Freezing Key
When the quick freeze key is pressed, the LED on 
the key ( ) is illuminated and the quick freeze 
function shall be activated. Freezing compartment 
temperature is set to -17°F/-27 ºC. Press the key 
again to cancel function. Quick freeze function will 
automatically self-cancel in 24 hours. To freeze 
a large amount of fresh food, press the quick 
freeze key before placing the food in the freezer 
compartment.

2. Ice Maker On/Off Button
Pressing on this key ( ) for 3 seconds activates 
the ice making operation and the LED on the key 
illuminates. When the key is pressed for 3 seconds 
again, ice makin operation is cancelled, and ice 
cubes prepared before may be used even if the 
function is cancelled.

3. Fault Condition Indicator
This indicator ( ) shall be active when your 
refrigerator cannot perform adequate cooling or in 
DBTF�PG�BOZ�TFOTPS�FSSPS��i&w�TIBMM�CF�EJTQMBZFE�PO�
the Freezing Compartment temperature indicator 
and figures such as 1,2,3... shall be displayed on 
the cooling compartment temperature indicator.
These figures provide information to the authorized 
service on the error that has occurred.
Exclamation mark may be displayed when you load 
warm food to the freezing compartment or keep the 
door open for a long period of time. This is not a 
fault, this warning shall be removed when the food 
is cooled down or when any key is pressed.

4. Cooling Compartment OFF (Vacation) 
Function Key
To activate vacation function, press the key ( ) for 
3 seconds.
The vacation mode will be activated and the LED on 
UIF�CVUUPO�XJMM�CF�MJU��i���w�TIBMM�CF�EJTQMBZFE�PO�UIF�
Cooling Compartment temperature indicator and 
the cooling compartment does not actively perform 
DPPMJOH��:PV�TIBMM�OPU�LFFQ�ZPVS�GPPE�JO�UIF�DPPMJOH�
compartment when this function is activated. The 
other compartments continue to cool according to 
the set temperatures. Press the key for 3 seconds 
again to cancel this function.

5. Quick Cooling Key
When the quick cooling key is pressed, the LED on 
the key ( ) is illuminated and the quick cooling 
function shall be activated. Cooling compartment 
temperature is set to 34°F/1ºC. Press the key again 
to cancel function. The quick freezing function shall 
be automatically cancelled by itself when the cooling 
is performed.

6. Cooling Compartment Temperature Setting 
Key
"MMPXT�TFUUJOH�PG�UFNQFSBUVSF�GPS�DPPMFS�DPNQBSUNFOU��
When the key(  ) is pressed, compartment 
temperature may be set at 46,45,43,41,39,37,36°F 
/8,7,6,5,4,3,2 ºC respectively. 
7 Anti-Odour Module Key
Press this key for ( ) 3 seconds to activate/
EFBDUJWBUF�UIF�BOUJ�PEPVS�GFBUVSF��"T�UIF�BOUJ�PEPVS�
feature is active, the LED on the respective button is 
lit. When the feature is active, the anti-odour module 
will be operated periodically.

8. Filter Replacement Warning Key
The water inlet filter of the refrigerator shall be 
SFQMBDFE�JO�SFHVMBS�JOUFSWBMT��:PVS�SFGSJHFSBUPS�
calculates this period automatically. The LED on the 
filter replacement warning key is illuminated when 
UIF�PQFSBUJPO�QFSJPE�PG�UIF�GJMUFS�JT�FYQJSFE��"GUFS�
replacing the filter, press and hold the key ( ) for 
3 seconds to turn off the filter replacement warning 
LED.

9. Water, Ice Cube, Ice Particles Selection Key
:PV�NBZ�TFMFDU�CFUXFFO�XBUFS�	 ), ice cubes ( ) 
and ice particles ( ) using this key. The light of the 
activated symbol shall remain lit.

10. Wireless Key
5IJT�,FZ�JT�VTFE�UP�NBLF�B�XJSFMFTT�DPOOFDUJPO�XJUI�
your product via HomeWhiz mobile app. ( )
8IFO�UIF�,FZ�JT�QSFTTFE�GPS�B�MPOH�QFSJPE�	��
seconds), the LED on the key flashes slowly (with 
intervals of 0.5 seconds). The home network is 
initialized on the product this way.
"GUFS�BDIJFWJOH�XJSFMFTT�DPOOFDUJPO�XJUI�UIF�QSPEVDU
�
the LED on the key illuminates continuously.
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Using the product
When the initial connection is established, you 
may activate/deactivate the connection with a 
short press on this key. Until the connection is 
established, the LED on the key blinks quickly (with 
the interval of 0.2 seconds). When the connection 
is active, the LED shall light up continuously.
If the connection cannot be established for a long 
period, check your connection settings and refer to 
UIF�i5SPVCMFTIPPUJOHw�TFDUJPO�QSPWJEFE�JO�UIF�VTFS�
manual.
HomeWhiz application shall be used for wireless 
connection. Installation steps are described on the 
application during installation.
:PV�NBZ�BDDFTT�UIF�BQQMJDBUJPO�CZ�SFBEJOH�UIF�
QR code available on the HomeWhiz label on the 
QSPEVDU��5IF�"QQ�JT�PGGFSFE�UISPVHI�"QQ�4UPSF�GPS�
*04�EFWJDFT
�BOE�UISPVHI�1MBZ�4UPSF�GPS�"OESPJE�
devices.
7JTJU�IUUQT���XXX�IPNFXIJ[�DPN��GPS�EFUBJMFE�
information.

11. Freezing Compartment Temperature 
Setting Key
Temperature setting is made for cooler 
compartment. Pressing this key ( ) will enable 
the freezer compartment temperature to be set at  
5,3,1,-2,-4,-6,-8 °F/-15,-16,-17,-19,-20,-21,-
22ºC

C * Energy Saving (Display Off) 
Mode
Energy saving function is enabled 
automatically when the door of the 
product is not opened and closed, 
and all symbols other than the one 
selected last amongst the water (
), ice cube ( ) and ice particles (
) symbols are turned off. When the 
energy-saving function is active, 
pressing any key or opening the door 
will deactivate the energy-saving 
function and the display signals will 
return to normal. The energy-saving 
function is a function activated ex-
factory and cannot be cancelled.
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Using the product
6.3 Humidity controlled 

crisper (EverFresh+)
Thanks to the humidity controlled crisper, 
vegetables and fruits may be stored for a longer 
period at an environment with ideal humidity 
conditions. With the humidity setting system with 
3 options in front of your crisper, you may control 
the humidity inside the compartment as per the 
food you store. We recommend you to store your 
food by selecting vegetable option when you store 
vegetables only, fruit option when you store fruit 
only and mixed option when you store mixed food. 
We recommend that the vegetables and fruits 
shall not be stored in bags to improve the storage 
period of the food and to better benefit from the 
humidity control system. Leaving them in plastic 
bags causes vegetables to rot in a short time. 
We recommend that cucumbers and broccolis, 
in particular, are not stored in closed bags. In 
situations where contact with other vegetables is 
not preferred, use packaging materials such as 
paper that has a certain level of porosity in terms 
of hygiene.
When placing the vegetables, place heavy and 
hard vegetables at the bottom and light and soft 
ones on the top, taking into account the specific 
weights of vegetables.
Do not put fruits that have a high ethylene gas 
production such as pear, apricot, peach and 
particularly apple in the same crisper with other 
vegetables and fruits. The ethylene gas coming out 
of these fruits might cause other vegetables and 
fruits to mature faster and rot in a shorter period 
of time.

6.4 Dairy (cold storage) bin
i5IF�EBJSZ�	DPME�TUPSBHF
�CJO�w�QSPWJEFT�MPXFS�
temperature within the refrigerator compartment. 
Use this bin to store delicatessen (salami, 
sausages, dairy products and etc. ) that requires 
lower storage temperature or meat, chicken or fish 
products for immediate consumption. Do not store 
fruits and vegetables inside this bin.

6.5 Crisper 
The refrigerator's vegetable bin is designed to 
keep crispers fresh by preserving humidity. For this 
purpose, the overall cold air circulation is intensified 
JO�UIF�DSJTQFS�CJO��,FFQ�GSVJUT�BOE�WFHFUBCMFT�JO�UIJT�
DPNQBSUNFOU��,FFQ�UIF�HSFFO�MFBWFE�DSJTQFST��BOE�
fruits separately to prolong their life.

6.6 Ionizer
The ionizer system in the cooler compartment's 
air duct serves to ionize the air. The negative 
ion emissions will eliminate bacteria and other 
molecules causing odour in the air.

6.7 Odour filter 
The odour filter in the cooler compartment's air 
duct will prevent undesirable odour formation.
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Using the product
6.8 Taking ice / water 
(Optional)
To take water (  ) / ice cube (  ) / fragmented 
ice (  ), use the display to select the respective 
option. Take water/ice by pushing the trigger 
on the water fountain forward. When switching 
between ice cube ( ) / fragmented ice ( ) 
options, the previous ice type may be discharged a 
few more times. 

t� :PV�NVTU�XBJU�BQQSPYJNBUFMZ����IPVST�CFGPSF�
taking ice from the ice / water fountain for the 
first time. The fountain may not discharge ice if 
there is insufficient ice in the ice box.

t� The 30 pieces of ice cubes (3-4 Litres) taken 
after first operating should not be used.

t� In case of power blackout or temporary 
malfunction, the ice may partly melt and re-
freeze. This will cause the ice pieces to merge 
with each other. In case of extended power 
blackouts or malfunction, the ice may melt 
and leak out. If you experience this problem, 
remove the ice in the ice box and clean the 
box.

A
WARNING: The product’s water system 
should be connected to cold water line 
only. Do not connect to hot water line.

t� The product may not discharge water during 
first operation. This is caused by the air in 
the system. The air in the system must be 
discharged. To do this, push the water fountain 
trigger for 1-2 minutes until the fountain 
discharges water. The initial water flow may be 
irregular. The water will flow normally once the 
air in the system is discharged.

t� The water may be cloudy during first use of 
the filter; do not consume the first 10 glasses 
of water.

t� :PV�NVTU�XBJU�BQQSPYJNBUFMZ����IPVST�UP�HFU�
cold water after first installation.

t� The product’s water system is designed 
for clean water only. Do not use any other 
beverages.

t� It is recommended to disconnect the water 
supply if the product will not be used for long 
periods during vacation etc.

t� If the water fountain is not used for a long 
time, the first 1-2 glasses of water received 
may be warm.

6.9 Drip tray 
(optional)
The water dripping from the water fountain 
accumulates on the drip tray; no water drainage is 
available.  Pull the drip tray out or push on the edges 
UP�SFNPWF�UIF�USBZ��:PV�NBZ�UIFO�EJTDIBSHF�UIF�XBUFS�
inside the drip tray.



21 / 28 ENRefrigerator / User Guide

Using the product
 6.10 Ice Machine
Ice machine is on the upper section of the freezer 
body.
By grabbing the handle under the front part, pull the 
ice storage bin towards yourself to remove.
To remove the ice storage bin:
Grab the handle on the bottom of the bin and pull it 
towards yourself.

To reinstall the ice storage bin:
Put the bin to its slot and push it back holding parallel 
to the ground. Please be sure that you fit the bin 
properly in the slot. 
In case you cannot get the all the ice cubes 
produced:
Ice cubes remaining in the storage bin for a long 
time may stick together and form large ice blocks. 
In this case, remove the ice storage bin as described 
in the manual, separate ice cubes, remove the ones 
that cannot be separated from the bin and put the 
remaining cubes back into the bin. 
If the problem persists, please check the ice channel, 
and clear if it is blocked. 
When using the ice machine for the first time or after 
a long period of disuse

Ice cubes may get smaller due to the residual air in 
the water system. The air will be automatically flow 
away after the first use. 
Do not use the ice cubes produced on the first day so 
that you can consume the all remaining water in the 
system.    

A
WARNING: Do not insert your hand or 
BOZ�PUIFS�PCKFDU�JOUP�UIF�JDF�DIBOOFM�BOE�
ice crushing blades while the refrigerator 
is operating
Do not allow kids to hang onto the ice 
machine, ice storage bin or water/ice 
dispenser.
Grasp the ice storage bin firmly with 
both hands so as not to drop it.
When you close the door of your 
appliance fast, the water in the freezer 
may splash into the ice storage bin.
Do not disassemble the ice storage bin 
unless necessary. 

*O�DBTF�PG�B�KBN�	BQQMJBODF�EPFT�OPU�ESPQ�JDF�DVCFT
�
while getting crushed ice, try getting ice cube first.
Then you can retry getting crushed ice.
When removing crushed ice, the appliance may 
produce ice cubes first. It means when getting 
crushed ice, the appliance may produce ice cubes.
The freezer door of the ice machine may be covered 
by a light frost and a film layer.
It is expected, and we recommend you to immediately 
clean it.
"GUFS�TPNF�UJNF
�XBUFS�NBZ�GJMM�JO�UIF�HSJE�XIJDI�JT�
at the bottom of the water dispenser. Clean the grid 
regularly. Remove the water in the grid regularly.
It is normal to hear a sound when ice cubes are 
falling down from the ice storage. This does not mean 
any malfunction.
The blade mechanism of the ice bin is sharp and may 
JOKVSF�ZPVS�IBOE�
If ice cubes aren’t released from the ice dispenser, it 
NFBOT�UIBU�UIF�JDF�DVCFT�NBZ�CF�TUVDL�UPHFUIFS��:PV�
need to clean the bin to continue to get ice cubes.
To change the ice type on the display please release 
the trigger. Releasing, you can get the ice cubes.
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Using the product
6.11 Freezing fresh food
t� To preserve food quality, the food items placed 

in the freezer compartment must be frozen as 
quickly as possible, use the rapid freezing for 
this.

t� To freeze a large amount of fresh food,  press 
the rapid freeze button 24 hours before placing 
the food in the freezer compartment.

t�  Freezing the food items when fresh will extend 
the storage time in the freezer compartment.

t� Pack the food items in air-tight packs and seal 
tightly.

t� Make sure the food items are packed before 
putting in the freezer. Use freezer holders, 
tinfoil and damp-proof paper, plastic bag 
or similar packaging materials instead of 
traditional packaging paper.

t� Mark each food pack by writing the date on the 
package before freezing.This will allow you to 
determine the freshness of each pack every 
UJNF�UIF�GSFF[FS�JT�PQFOFE��,FFQ�UIF�FBSMJFS�
food items in the front to ensure they are used 
first.

t�  Frozen food items must be used immediately 
after defrosting and should not be frozen again.

t�  Do not free large quantities of food at once.

Freezer 
Compartment 

Setting

Cooler 
Compartment 

Setting
Descriptions

0 °F/-18°C 39 °F/ 4°C This is the default, recommended setting.
-4,-8,-11°F/
-20,-22 or  
-24°C

39 °F/ 4°C These settings are recommended for ambient temperatures 
exceeding 86°F/30°C. 

Rapid Freeze 39 °F/ 4°C Use this to freeze food items in a short time, the product will reset to 
previous settings when the process is completed. 

0 °F/-18°C or 
colder 36 °F/ 2°C Use these settings if you believe the cooler compartment is not cold 

enough due to ambient temperature or frequently opening the door. 

6.12 Recommendations for 
storing frozen foods

The compartment must be set to at least 0 °F/-
18°C.

1. Place the food items in the freezer as quickly 
as possible to avoid defrosting.

2. #FGPSF�GSFF[JOH
�DIFDL�UIF�i&YQJSZ�%BUFw�PO�UIF�
package to make sure it is not expired.

3. Make sure the food’s packaging is not 
damaged.

6.13 Deep freezer details
"T�QFS�UIF�*&$�������TUBOEBSET
�UIF�GSFF[FS�NVTU�
have the capacity to freeze 4,5 kg of food items at 
0 °F/-18°C or lower temperatures in 24 hours for 
each 100 litres of freezer compartment volume. 
Food items can only be preserved for extended 
periods at or below temperature of 0 °F/-18°C. 
:PV�DBO�LFFQ�UIF�GPPET�GSFTI�GPS�NPOUIT�	JO�EFFQ�
freezer at or below temperatures of 0 °F/-18°C).
The food items to be frozen must not contact 
the already-frozen food inside to avoid partial 
defrosting.

Recommended Using Temparature:  FF:  39 °F /4°C  Frz : 0 °F/-18°C
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Using the product
Boil the vegetables and filter the water to extend 
the frozen storage time. Place the food in air-tight 
packages after filtering and place in the freezer. 
Bananas, tomatoes, lettuce, celery, boiled eggs, 
potatoes and similar food items should not be 
frozen. Freezing these food items will simply 
reduce the nutritional value and food quality, 
as well as possible spoiling which is harmful to 
health.

6.14 Placing the food
Freezer 
compartment 
shelves 

7BSJPVT�GSP[FO�HPPET�JODMVEJOH�
meat, fish, ice cream, 
vegetables etc.

Cooler 
compartment 
shelves

Food items inside pots, capped 
plate and capped cases, eggs 
(in capped case)

Cooler 
compartment 
door shelves 

Small and packed food or 
beverages

7FHFUBCMF�CJO Fruits and vegetables

Fresh food 
compartment

Delicatessen (breakfast food, 
meat products to be consumed 
in short notice)

6.15 Door open alert
"O�BVEJCMF�BMFSU�XJMM�CF�IFBSE�JG�UIF�QSPEVDUhT�EPPS�
remains open for 1 minute. The audible alert will 
stop when the door is closed or any button on the 
display (if available) is pressed.

6.16 Illumination lamp
Interior light uses a LED type lamp. Contact the 
authorized service for any problems with this lamp.
Lamp(s) used in this appliance cannot be used for 
house lighting. Intended use of this lamp is to help 
the user place food into the refrigerator / freezer 
safely and comfortably.
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7  Maintenance and cleaning

B WARNING: Read the “Safety 
*OTUSVDUJPOTw�TFDUJPO�GJSTU�.

B WARNING: Unplug the refrigerator 
before cleaning it. 

t� Do not use sharp or abrasive tools to clean 
the product. Do not use materials such as 
household cleaning agents, soap, detergents, 
gas, gasoline, alcohol, wax, etc.
t� The dust shall be removed from the 
ventilation grill on the rear of the product at least 
once a year (without opening the cover). Cleaning 
shall be performed with a dry cloth.
For Products With Water Fountain / Ice Maker
t�*G�UIF�XBUFS�JO�UIF�XBUFS�UBOL�IBT�XBJUFE�GPS�����
weeks, it shall be replaced.
t5IF�XBUFS�UBOL�BOE�UIF�DPNQPOFOUT�PG�UIF�XBUFS�
fountain shall not be washed in dishwashers.
t� Melt a teaspoonful of carbonate in the water. 
Moisten a piece of cloth in the water and wring 
out. Wipe the device with this cloth and dry off 
thoroughly.
t� Take care to keep water away from the 
lamp’s cover and other electrical parts.
t� Clean the door with a damp cloth. Remove 
all contents to remove the door and body racks. 
Remove the door racks by lifting them upwards. 
Clean and dry the shelves, then attach back in 
place by sliding from above.
t� Do not use chlorinated water or cleaning 
products on the exterior surface and chrome-
coated parts of the product. Chlorine will cause 
rust on such metallic surfaces.
t� Do not use sharp and abrasive tools, soap, 
house cleaning materials, detergents, gas, 
gasoline, varnish and similar substances to 
prevent deformation of the plastic part and 
removal of prints on the part. Use warm water 
and a soft cloth for cleaning, and then dry it.

t� On the products without a No-Frost feature, 
water droplets and icing up to a thickness of a 
finger may occur on the rear wall of the freezer 
compartment. Do not clean, and never apply oils 
or similar materials.
t� Use a mildly dampened micro-fiber cloth 
to clean the external surface of the product. 
Sponges and other types of cleaning clothes may 
cause scratches.
t� To clean all removable components 
during the cleaning of the interior surface of 
the product, wash these components with a 
mild solution consisting of soap, water and 
carbonate. Wash and dry thoroughly. Prevent 
contact of water with illumination components 
and the control panel.

A
CAUTION: 
Do not use vinegar, rubbing alcohol or 
other alcohol based cleaning agents on 
any interior surface.

7.1 Stainless Steel External Surfaces
Use a non-abrasive stainless steel cleaning agent 
and apply it with a soft lint-free cloth. To polish, 
gently wipe the surface with a micro-fiber cloth 
dampened with water and use dry polishing 
DIBNPJT��"MXBZT�GPMMPX�UIF�WFJOT�PG�UIF�TUBJOMFTT�
steel.
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7.2 Cleaning of the Products 
with Glass Doors

Remove the protective foil on the glasses.
There is a coating on the surface of the glasses. 
This coating minimizes formation of stains and 
provides easy cleaning of the stains and dirts that 
have been formed. Glass that is not protected by 
coating may be exposed to permanent bonding 
of organic or inorganic, air and water-based 
contaminants such as limestone, mineral salts, 
unburned hydrocarbons, metal oxides and 
silicones, which cause staining and physical 
EBNBHF�FBTJMZ�JO�B�TIPSU�QFSJPE�PG�UJNF��,FFQJOH�
the glasses clean becomes very difficult, if not 
impossible, despite the fact they are cleaned 
SFHVMBSMZ��"T�B�SFTVMU
�UIF�USBOTQBSFODZ�BOE�
appearance of the glass deteriorates. Hard and 
abrasive cleaning methods and agents further 
increase these defects and accelerate the process 
of deterioration.        
For routine cleaning processes,  *non-alkaline and 
non-corrosive water based cleaning products shall 
be used. 
In order to have a longer service life of this 
coating, alkaline and corrosive substances shall 
not be used during cleaning. 

"�UFNQFSJOH�QSPDFTT�JT�BQQMJFE�UP�JODSFBTF�UIF�
resistance of these glasses against impacts and 
breakage.
"T�BO�BEEJUJPOBM�TBGFUZ�QSFDBVUJPO
��B�TBGFUZ�GJMN�
has been applied to the rear surface of these 
glasses to prevent harm to the environment in 
case it breaks.

7  Maintenance and cleaning
7.3 Preventing Odours
The product is manufactured free of any 
odorous materials. However, keeping the food in 
inappropriate sections and improper cleaning of 
internal surfaces may lead to odours. 
To avoid this, clean the inside with carbonated 
water every 15 days.
t� ,FFQ�UIF�GPPET�JO�TFBMFE�IPMEFST���
Microorganisms may spread out of unsealed 
food items and cause malodour.
t� Do not keep expired and spoilt foods in the 
refrigerator.

C
Tea is one of the most effective odour 
removers. Place the pulp of the brewed 
tea in the product inside an open container 
and remove it after 12 hours at the latest. 
If you keep the tea pulp inside the product 
for longer than 12 hours, it will collect the 
organisms that cause the odour so it can 
be the source of odour itself.

7.4 Protecting Plastic Surfaces 
Oil spilled on plastic surfaces may damage the 
surface and must be cleaned immediately with 
warm water.
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8 Troubleshooting
Check this list before contacting the service. Doing 
so will save you time and money. This list includes 
frequent complaints that are not related to faulty 
workmanship or materials. Certain features mentioned 
herein may not apply to your product.

The refrigerator is not working. 
t� The power plug is not fully settled. >>> Plug 
it in to settle completely into the socket.
t� The fuse connected to the socket powering 
the product or the main fuse is blown. >>> 
Check the fuse.
Condensation on the side wall of the cooler 
compartment (MULTI ZONE, COOL, CONTROL 
and FLEXI ZONE).
t� The door is opened too frequently >>> 
Take care not to open the product's door too 
frequently.
t� The environment is too humid. >>> Do not 
install the product in humid environments.
t� Foods containing liquids are kept in unsealed 
IPMEFST������,FFQ�UIF�GPPET�DPOUBJOJOH�MJRVJET�
in sealed holders.
t� The product's door is left open. >>> Do not 
keep the product's door open for long periods.
t� The thermostat is set to a very cool 
t� temperature. >>> Set the thermostat to an 
appropriate temperature.
Compressor is not working.

t� In case of sudden power failure or pulling 
the power plug off and putting back on, the 
gas pressure in the product's cooling system 
is not balanced, which triggers the compressor 
thermic safeguard. The product will restart after 
approximately 6 minutes. If the product does not 
restart after this period, contact the service.
t� Defrosting is active. >>> This is normal for a 
fully-automatic defrosting product. The defrosting 
is carried out periodically.
t� The product is not plugged in. >>> Make 
sure the power cord is plugged in.
t� The temperature setting is incorrect. >>> 
Select the appropriate temperature setting.
t� The power is out. >>> The product will 
continue to operate normally once the power is 
restored.
The refrigerator's operating noise is 
increasing while in use.
t� The product's operating performance may 
vary depending on the ambient temperature 
variations. This is normal and not a malfunction.
The refrigerator runs too often or for too long.
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t� The new product may be larger than the 
previous one. Larger products will run for longer 
periods.
t� The room temperature may be high. >>> 
The product will normally run for long periods in 
higher room temperature.
t� The product may have been recently plugged 
in or a new food item is placed inside. >>> 
The product will take longer to reach the set 
temperature when recently plugged in or a new 
food item is placed inside. This is normal.
t� Large quantities of hot food may have been 
recently placed into the product. >>> Do not 
place hot food into the product.
t� The doors were opened frequently or kept 
open for long periods. >>> The warm air moving 
inside will cause the product to run longer. Do not 
open the doors too frequently.
t� 5IF�GSFF[FS�PS�DPPMFS�EPPS�NBZ�CF�BKBS������
Check that the doors are fully closed.
t� The product may be set to temperature too 
low. >>> Set the temperature to a higher degree 
BOE�XBJU�GPS�UIF�QSPEVDU�UP�SFBDI�UIF�BEKVTUFE�
temperature.
t� The cooler or freezer door washer may be 
dirty, worn out, broken or not properly settled. 
>>> Clean or replace the gasket. Damaged 
/ torn door washer will cause the product to 
run for longer periods to preserve the current 
temperature.
The freezer temperature is very low, but the 
cooler temperature is adequate.
t� The freezer compartment temperature is 
set to a very low degree. >>> Set the freezer 
compartment temperature to a higher degree 
and check again.
The cooler temperature is very low, but the 
freezer temperature is adequate.
t� The cooler compartment temperature is 
set to a very low degree. >>> Set the freezer 
compartment temperature to a higher degree 
and check again.

The food items kept in cooler compartment 
drawers are frozen.
t� The cooler compartment temperature is 
set to a very low degree. >>> Set the freezer 
compartment temperature to a higher degree 
and check again.
The temperature in the cooler or the freezer 
is too high.
t� The cooler compartment temperature is set 
to a very high degree. >>> Temperature setting 
of the cooler compartment has an effect on the 
temperature in the freezer compartment. Wait 
until the temperature of relevant parts reach the 
sufficient level by changing the temperature of 
cooler or freezer compartments.
t� The doors were opened frequently or kept 
open for long periods. >>> Do not open the 
doors too frequently.
t� 5IF�EPPS�NBZ�CF�BKBS������'VMMZ�DMPTF�UIF�
door.
t� The product may have been recently plugged 
in or a new food item is placed inside. >>> This 
is normal. The product will take longer to reach 
the set temperature when recently plugged in or 
a new food item is placed inside.
t� Large quantities of hot food may have been 
recently placed into the product. >>> Do not 
place hot food into the product.
Shaking or noise.
t� The ground is not level or durable. >>> If 
UIF�QSPEVDU�JT�TIBLJOH�XIFO�NPWFE�TMPXMZ
�BEKVTU�
UIF�TUBOET�UP�CBMBODF�UIF�QSPEVDU��"MTP�NBLF�
sure the ground is sufficiently durable to bear the 
product.
t� "OZ�JUFNT�QMBDFE�PO�UIF�QSPEVDU�NBZ�DBVTF�
noise. >>> Remove any items placed on the 
product.
The product is making noise of liquid 
flowing, spraying etc.
t� The product's operating principles involve 
liquid and gas flows. >>> This is normal and not 
a malfunction.
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There is sound of wind blowing coming from 
the product.
t� The product uses a fan for the cooling 
process. This is normal and not a malfunction.
There is condensation on the product's 
internal walls.
t� Hot or humid weather will increase icing 
and condensation. This is normal and not a 
malfunction.
t� The doors were opened frequently or kept 
open for long periods. >>> Do not open the 
doors too frequently; if open, close the door.
t� 5IF�EPPS�NBZ�CF�BKBS������'VMMZ�DMPTF�UIF�
door.
There is condensation on the product's 
exterior or between the doors.
t� The ambient weather may be humid, this 
is quite normal in humid weather. >>> The 
condensation will dissipate when the humidity is 
reduced.
The interior smells bad.
t� The product is not cleaned regularly. >>> 
Clean the interior regularly using sponge, warm 
water and carbonated water.
t� Certain holders and packaging materials may 
cause odour. >>> Use holders and packaging 
materials without free of odour.
t� The foods were placed in unsealed holders. 
����,FFQ�UIF�GPPET�JO�TFBMFE�IPMEFST��.JDSP�
organisms may spread out of unsealed food 
items and cause malodour.
t� Remove any expired or spoilt foods from the 
product..
The door is not closing.
t� Food packages may be blocking the door. 
>>> Relocate any items blocking the doors.
t� The product is not standing in full upright 
QPTJUJPO�PO�UIF�HSPVOE������"EKVTU�UIF�TUBOET�UP�
balance the product.
t� The ground is not level or durable. >>> 
Make sure the ground is level and sufficiently 
durable to bear the product.
The crisper is jammed.

t� The food items may be in contact with the 
upper section of the drawer. >>> Reorganize the 
food items in the drawer.

In case of a Hot Surface on the Product,

t� High temperature may be observed between 
two doors, on the side panels and on the rear 
grill area while your product is operated. This is 
normal and it does not require servicing!
Fan continues to operate when the door is 
opened.
t� Fan may continue to operate when the the 
freezer door is open.

A
WARNING: If the problem persists 

after following the instructions in 
this section, contact your vendor or 
BO�"VUIPSJ[FE�4FSWJDF��%P�OPU�USZ�UP�
repair the product.



The warranties provided by Beko in these statements only apply to Beko 
appliance sold to the original purchaser or homeowner in the US (Including 
Alaska, Hawaii, Puerto Rico and the US Virgin Islands) and The Cayman 
Islands  

The factory warranty applies only to products purchased through an 
authorized dealer or authorized reseller. Go to      
www.bekoappliances.com/where-to-buy for a list of authorized dealers.  
Products purchased through non-authorized dealers and wholesalers     
will not be covered under the manufactures warranty 

The warranty is not transferable. To obtain warranty service, please 
contact your dealer or contact us at 
https://www.bekoappliances.com/support/beforecallcenter/ You will need 
your product model number, serial number, retailer name and address, 
where purchased and purchase date / installation date. This warranty gives 
you specific legal rights, and you may also have other rights which vary 
from state to state. Also, please make sure you register your product for 
warranty at:   https://www.bekoappliances.com/product-registration/  

2 year (*) full warranty from date of first Installation (All Beko Products) 

Beko will repair or replace at no cost to the consumer any defective parts if 
used under normal household conditions

(Warranty is void if the product is used commercially e.g., bed + 
breakfast, nursing home etc.). Service must also be performed by an 
authorized Beko service agency. (Cosmetic defects must be reported 
within 10 business days from installation). 1 year warranty on the 
accessories is for the parts only and does not include labor. 

3rd thru 5th year (*, **) Sealed System Warranty on refrigerators  -
Parts Only 
Beko will provide (No Charge) any compressor, evaporator, condenser and 
filter Dryer to the consumer if material defects or workmanship have 
caused the damage or failure of these components. 
(Trip and Labor charges are the responsibility of the consumer) 

3rd thru 10th year (*, **) ProSmart™ Inverter Motor on Dishwashers - Part 
Only 
Beko will provide (No Charge) a ProSmart Inverter Main Wash Motor if 
material defects or workmanship have caused the damage or failure of this 
component. 
(Trip and Labor charges are the responsibility of the consumer) 

Disclaimers of warranties and exclusions: 

Warranty does not cover service costs by an authorized service agent to 
correct installation, electrical problems or educational instruction on the 
use of the electric and gas ranges. The warranty also does not cover 
defects or damage caused by an act of God (such as storms, floods, fires, 
mudslides, etc.), damage cause by use of the electric and gas ranges for 
purposes other than those for which it was designed, misuse, abuse, 
accident, alteration, improper installation, maintenance, travel fees, 
service calls outside normal service hours, pick up and  
delivery, any food loss due to product failure, unauthorized service work 
or work. 

 

This product is fully tested and went through official quality     
assurance inspections before leaving the original manufacturing site. 
Warranty terms for this Beko household appliance is not valid if the 
product is altered, tampered, modified, additional parts assembled,   
fixed and re-packed by an authorized distributor, servicer, a third     
party retailer, reseller or by any other unauthorized person(s). 

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS IN     
LIEU OF ALL OTHER EXPRESSED AND IMPLIED WARRANTIES,     
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. BEKO UNDERTAKES NO 
RESPONSIBILITY FOR THE QUALITY OF THIS PRODUCT EXCEPT AS 
OTHERWISE PROVIDED IN THIS WARRANTY STATEMENT.     
BEKO ASSUMES NO RESPONSIBILITY THAT THE PRODUCT WILL  
BE FIT FOR ANY PARTICULAR PURPOSE FOR WHICH YOU MAY BE 
BUYING THIS PRODUCT, EXCEPT AS OTHERWISE PROVIDED IN THIS 
WARRANTY STATEMENT. 

Beko does not assume any responsibility for incidental or     
consequential damages. Such damages include, but are not limited     
to, loss of profits, loss of savings or revenue, loss of use of the     
electric and gas ranges or any associated equipment, cost of capital,    
cost of  any substitute equipment, facilities or services, downtime,     
the claims of third parties, and injury to property. Some states do     
not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusion may not apply to you. 

(*) Installation date shall refer to either purchase date or 5 business  
days after delivery of the product to the home, whichever is later. 
(**) Parts replaced will assume the identity of the original parts     
+ their original warranty.

No Other Warranties. This Warranty Statement is the complete     
and exclusive warranty from the manufacturer.  No employee of     
Beko or any other party is authorized to make any warranty     
statements in addition to those made in this Warranty Statement. 

Please keep this warranty card, user manual and your sales slip for  
future reference. 

HOW TO CONTACT BEKO 
Please contact Beko US at 1 (888) 352-2356 and select option 2  
for customer service 

HOW TO GET SERVICE 
Please contact you authorized Beko dealer or visit 
www.bekoappliances.com  to locate and get information for the closest  
authorized Beko service center. 

Beko Warranty Information - Version 2-2-2019 

BEKO US RESIDENTIAL PRODUCT WARRANTY 


