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 Congratulations on the purchase of your new Beko Refrigerator! This refrigerator has been 
manufactured in modern facilities with the utmost care and meticulous quality controls. We are so 
confident in the quality of this product that we back it with a two year parts and labor warranty, and five 
years on the sealed system! Please read this entire user manual before using your product, to ensure 
you understand all of its features and benefits and know how to operate it properly. This manual should 
be kept in an easily accessible location and passed on to any future owners.

This guide will help you use the product quickly and safely.         

Please read the user guide carefully before installing and operating the product.

t�"MXBZT�PCTFSWF�UIF�BQQMJDBCMF�TBGFUZ�JOTUSVDUJPOT�
t�1MFBTF�SFBE�BOZ�PUIFS�EPDVNFOUT�QSPWJEFE�XJUI�UIF�QSPEVDU�
t�,FFQ�JO�NJOE�UIBU�UIJT�VTFS�HVJEF�NBZ�BQQMZ�UP�TFWFSBM�QSPEVDU�NPEFMT��1MFBTF�OPUF�UIF�WBSJPVT�
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1 Your Refrigerator

1- Fridge compartment
2- Bottom Freezer
3- Display/indicator panel
4- Butter & cheese section
5- FlexiLift Door Shelves
6- Bottle shelf
7- Deli Drawer
8- Crispers

9- Water dispenser
10- "EKVTUBCMF�HMBTT�TIFMG
11- Fan Cover
12- Water filter
13- Ice container
14- Frozen Food Storage Bın 
15- Freezer Drawer
16- Separator

2

*3

1

*6

*5

*7

*8

9

11
*12

*10

*4

13 14

15*16

C
'JHVSFT�JO�UIJT�VTFS�NBOVBM�BSF�TDIFNBUJD�BOE�NBZ�OPU�NBUDI�UIF�QSPEVDU�FYBDUMZ��*G�UIF�TVCKFDU�QBSUT�
are not included in the product you have purchased, then those parts are only valid for other models.
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Fridge compartment cantalever shelves, those that only have rear supports, are tested for max 25 kgs 
(55 pounds) per each part. 

Crispers will hold up to 15 kgs (33 pounds) per each one. Deli Drawer will hold up to 20 kgs (44 
pounds).

Ice container bin holds up to 10 kgs (22 pounds), it is for usage without ice. Freezer bin will hold up to 24 
kgs (53 pounds) and drawer holds up to 30 kgs (66 pounds).

55 pounds = 25 kgs 

33 pounds = 15 kgs 

9 pounds = 4 kgs

 

22 pounds =10 kgs 
Up to 11 pounds / 5 kgs day ice production

48 pounds = 22 kgs 

53 pounds = 24 kgs 

44 pounds = 20 kgs 

105 pounds = 48 kgs 

4 pounds = 2 kgs

4 pounds = 2 kgs

Refrigerator Shelf Weight Limitations
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2   Important Instructions Regarding Safety and Environment
This chapter contains safety information 
that will help you avoid the risk personal 
JOKVSZ�PS�QSPQFSUZ�EBNBHF��'BJMVSF�UP�
follow these instructions shall render any 
product warranty void.

2.1 Intended use

 A

WARNING: 
,FFQ�WFOUJMBUJPO�PQFOJOHT
�JO�
the appliance enclosure or in 
the built-instructure, clear of 
obstruction.

 A

WARNING:
Do not use mechanical 
devices or other means to 
accelerate the defrosting 
process, other than those 
recommended by the 
manufacturer.

 A
WARNING: 
Do not damage the refrigerant 
circuit.

 A

WARNING: 
Do not use electrical 
appliances inside the food 
storage compartments of the 
appliance, unless they are of 
the type recommended by the 
manufacturer.

This appliance is intended to be used in 
household and similar applications such 
as
– staff kitchen areas in shops, offices and 
other working environments;
– farm houses and by clients in hotels, 
motels and other residential type 
environments;
– bed and breakfast type environments;
– catering and similar non-retail 
applications.

2.2 General Safety
t� This appliance is not intended for use by 

persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they 
have been given supervision or instruction 
concerning use of the appliance by a person 
responsible for their safety. Children should be 
supervised to ensure that they do not play with 
the appliance.

t� Failure to follow the instructions and 
uncontrolled use of the product lead to 
dangerous results!

t� Unplug the product if you encounter a 
failure during use.

t� If the product malfunctions, it must 
not be operated until repaired by the 
authorised service provider. Risk of 
electric shock! 

t� Plug the product into a grounded 
socket protected by a fuse that 
corresponds to the value on its 
nameplate. Have a qualified electrician 
ground the product. Our company 
cannot be held responsible for 
damages resulting from the failure to 
use the product with a grounded socket 
pursuant to local regulations. 

t� Unplug the product when not in use.
t� Never wash the product by spreading 

or pouring water onto it! Risk of electric 
shock!

t� Never touch the plug with wet hands! 
t� Never unplug the product by pulling the 

DBCMF��"MXBZT�QVMM�UIF�QMVH�CZ�IPMEJOH�
the socket.
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Important instructions for safety and environment2   Important Instructions Regarding Safety and Environment
t� Do not plug the refrigerator if the wall 

socket is loose.
t� Never connect your refrigerator to 

energy saving devices. Such systems are 
harmful to your product.

t� Unplug the product during installation, 
care, cleaning and repairing procedures.

t� "MXBZT�IBWF�UIF�Authorised Service 
Provider install the product and 
establish its electrical connections. The 
manufacturer cannot be held responsible 
for damages caused by procedures 
performed by unauthorised persons.

t� Do not eat cone ice cream or ice cubes 
immediately after you take them out 
of the freezer compartment! This may 
cause frostbite in your mouth!

t� Do not touch frozen food with wet 
hands! They may stick to your hand!

t� Do not put bottled or canned liquid 
beverages in the freezer compartment. 
They may burst!

t� Never use steam or steam cleaners to 
clean or defrost the refrigerator. Steam 
gets into contact with the live parts in 
your refrigerator, causing short circuit or 
electric shock!

t� 8"3/*/(��8IFO�QPTJUJPOJOH�UIF�
appliance, ensure the supply cord is not 
trapped or damaged.If the supply cord 
is damaged, it must be replaced by the 
manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.
t� 8"3/*/(��%P�OPU�MPDBUF�NVMUJQMF�
portable socket-outlets or portable power 
supplies at the rear of the appliance.
t� Do not use mechanical devices or other 

means to accelerate the defrosting 
process other than those recommended 
by the manufacturer.

t� Never use the parts in your refrigerator 
such as the door and drawer as a means 
of support or step. This may cause the 
product to tip over or damage the parts 
of it.

t� Do not damage the parts where the 
refrigerant is circulating with drilling or 
cutting tools. The refrigerant that might 
blow out when the gas channels of the 
evaporator, pipe extensions or surface 
coatings are punctured causes skin 
JSSJUBUJPOT�BOE�FZF�JOKVSJFT�

t� Do not cover or block the ventilation 
holes in your refrigerator with any 
PCKFDU�

t� Place the beverage with higher proofs 
tightly closed and vertically.

t� Do not use gaseous sprays near the 
product since there is the risk or fire or 
explosion!

t� Flammable items or products that 
contain flammable gases (e.g. spray) 
as well as explosive materials should 
never be kept in the appliance.

t� Do not place vessels filled with liquid 
onto the product. Splashing water on 
an electrical part may cause electric 
chock or the risk of fire.

t� Do not store items that need precise 
UFNQFSBUVSF�BEKVTUNFOU�	TVDI�BT�
vaccines, heat-sensitive medication, 
science materials etc.) in the 
refrigerator.

t� If you are not going to use the product 
for a long time, unplug it and remove 
the food in it.

t� If there is a blue light on the 
refrigerator, do not look at this light with 
optical tools.

t� Exposing the product to rain, snow, 
sun or wind is dangerous in terms of 
electrical safety.

t� In products with mechanical control 
(thermostat), wait for 5 minutes to plug 
in the product again after unplugging.

t� %P�OPU�PWFSMPBE�UIF�SFGSJHFSBUPS��0CKFDUT�
in the refrigerator may fall down when 
UIF�EPPS�JT�PQFOFE
�DBVTJOH�JOKVSZ�PS�
damage. Similar problems may arise if 
BOZ�PCKFDU�JT�QMBDFE�POUP�UIF�QSPEVDU�
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Important instructions for safety and environment
t� If the product has a door handle, do not 

pull the handle when re-locating the 
product. The handle might be loose.

t� #F�DBSFGVM�OPU�UP�KBN�ZPVS�IBOE�PS�BOZ�
other body part in the moving parts of 
the refrigerator.

t� Do not put your hand or any other 
foreign materials into the ice machine 
while it is operating.

2.3 Hydrocarbon (HC) Warning
t� If your product’s cooling system 

contains R600a: 
This gas is flammable. Therefore, pay 
attention not to damage the cooling 
system or the piping during use and 
transportation. If damaged, keep the 
product away from potential fire sources 
that may cause it to catch fire and 
ventilate the room where the product is 
placed. 

C

If the product is damaged and 
if you see gas leak, please 
keep away from the gas. It may 
cause frostbite when it gets into 
contact with the skin.
(including R134)

C
Ignore this warning if the cooling 
system of your product contains 
R134a.

C
Type of gas used in the product 
is stated on the type plate which 
is on the left wall inside the 
refrigerator.

A
WARNING:  
Never throw the product into fire 
for disposal.

2.4 For Products with a Water 
Dispenser/Ice Machine

t� Use only drinking water. Do not fill the 
XBUFS�UBOL�XJUI�GSVJU�KVJDF
�NJML
�GJ[[Z�
beverages, alcoholic beverages or any 
other liquids incompatible for use in the 
water fountain. This may cause risk to 
your health and safety.

t� Do not allow the children to play with 
the water dispenser or Ice Maker to 
QSFWFOU�BDDJEFOUT�BOE�JOKVSJFT�

t� Do not insert your fingers or other 
PCKFDUT�JOTJEF�UIF�IPMF�PG�UIF�XBUFS�
dispenser, ice channel or inside the 
container of the Ice Maker. This may 
DBVTF�JOKVSJFT�PS�NBUFSJBM�EBNBHFT�

t� Pressure for cold water inlet shall be 
maximum 90 psi (620 kPa). If your 
water pressure exceeds 80 psi (550 
kPa), use a pressure limiting valve in 
your mains system. If you do not know 
how to check your water pressure, ask 
for the help of a professional plumber.

t� If there is a risk of water impact in 
your installation, always use a water 
impact protection equipment in that 
installation. Please consult professional 
plumbers if you are not sure if there is 
water impact in your installation.

t� Do not make installation on the hot 
water inlet.

t� Take the necessary measures against 
the freezing risk of the hoses. The 
water temperature operating range 
must be 0.6°C (33°F) minimum and 
38°C (100°F) maximum.
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Important instructions for safety and environment

A

WARNING:  
Never connect the product 
to a cold water mains with a 
pressure of 550 kPa (80 psi) 
or above.

2.5 Intended Use
t� This product has been designed for 

domestic use. It is not suitable for 
commercial use and it must not be 
used out of its intended use.

t� It must be used only for storing food. 
t� The manufacturer will not take any 

responsibility for damages resulting 
from improper use or transport.

t� Original spare parts will be available for 
10 years after the purchase date of the 
product.

2.6 Children’s Safety
t� If there is a lock on the door of the 

product, the key should be kept out of 
the reach of children.

t� Do not let children play with the 
product.

A

CAUTION:
�5P�1SFWFOU�"�$IJME�'SPN�#FJOH�
&OUSBQQFE
�,FFQ�0VU�0G�3FBDI�0G�
$IJMESFO�"OE�/PU�*O�5IF�7JDJOJUZ�0G�
Freezer Or Refrigerator.

A

 WARNING: 
Before disposing your old 
refrigerator or freezer:
t� Children may get locked 

inside.
t� Remove the doors.
t� Leave the shelves to prevent 

children from getting inside 
the product easily.

2.7 Compliance with the WEEE 
Directive and Disposing 
the Waste Product: 

This product conforms to the EU 
WEE Directive (2012/19 EU). This 
product bears a classification symbol 
for waste electrical and electronic 
equipment (WEEE). This product has 
been manufactured from high quality 
parts and materials which can be 

reused and are suitable for recycling. Therefore, 
do not dispose the product with normal domestic 
waste or other waste at the end of its service life. 
Take it to a collection centre for recycling electrical 
and electronic equipment. Please consult local 
authorities to learn about the locations of such 
collection centres.

2.8 Compliance with the 
RoHS Directive:

The unit you have purchased conforms to the EU 
RoHS Directive (2011/65/EU). It does not contain 
harmful or prohibited materials specified in the 
Directive.

2.9 Packaging Information
t� Packaging materials of the product have been 

manufactured from recyclable materials in 
accordance with our National Environment 
Regulations. Do not dispose the packaging 
materials with normal domestic waste or other 
types of waste. Take these materials to a 
recycling point designated by local authorities.



10 /32 EN Refrigerator / User Manual

3.1 Compliance with the WEEE 
Directive and Disposing 
of the Waste Product: 

This product complies with EU WEEE Directive 
(2012/19/EU). This product bears a classification 
symbol for waste electrical and electronic 
equipment (WEEE).

This symbol indicates that this product 
shall not be disposed with other 
household wastes at the end of its 
service life. Used device must be 
returned to offical collection point for 

recycling of electrical and electronic devices. To 
find these collection systems please contact to 
your local authorities or retailer where the product 
was puchased. Each household performs 
important role in recovering and recycling of old 
BQQMJBODF��"QQSPQSJBUF�EJTQPTBM�PG�VTFE�BQQMJBODF�
helps prevent potential negative consequences for 
the environment and human health.

3.2 Compliance with RoHS Directive
The product you have purchased complies with EU 
RoHS Directive (2011/65/EU). It does not contain 
harmful and prohibited materials specified in the 
Directive.

3.3 Package information
Packaging materials of the product are 
manufactured from recyclable materials 
in accordance with our National 
Environment Regulations. Do not 

dispose of the packaging materials together with 
the domestic or other wastes. Take them to the 
packaging material collection points designated by 
the local authorities.

3   Environmental instructions
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4 Installation

Allow  1 3/4” min. clearance at the rear for 
proper air circulation and water/electrical 

connections

Minimum clearances

Top View

Electrical 
Outlet

Water Line

Recessed electrical outlet

Recessed water 
line

23 5/8” (600mm) 
Cabinet

25” (635 mm) 
Countertop

2” ceiling 5/8” from sides and 1-3/8” 
the back.

Allow 1 3/8’’ (35 mm) mm. clearance at 
rear for proper air circulation and water/
electrical connections

9/16” (15mm) min, widt

Allow 2’’ (50mm) min. clearance 
between the top of refrigerator 

and alcove

71 ¹¹/16

36 15/16
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Installation

"

!

"

"

"

"

"

Height-Overall “A’’ Height-TopOfCabinet 
“B”

Depth-CabinetOnly “C” 
“O”

Depth-Without Handles “D”

69 3 /4” ( 1771 mm ) 67 5/16”( 1710 mm ) 23 5/8” ( 600 mm ) 26 13/16” ( 680.5 mm )

Depth-With Handles 
“E”

Width-Cabinet “F” Depth-DrawerOpen “G” TotalDepth-DrawerOpen “H”

29” ( 737 mm ) 35 3/4”( 908 mm ) 45 9/16” ( 1157 mm ) 46 3/16” ( 1173.5 mm )
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Installation

Min Clearance From the Top: 2” inches

Min Clearance From the Sides: 5/8” inches

Min Clearance From the Back: 1 3/8” inches

Height-Overall “A’’ Height-TopOfCabinet 
“B”

Depth-CabinetOnly “C” 
“O”

Depth-Without Handles “D”

69 3 /4” ( 1771 mm ) 67 5/16”( 1710 mm ) 23 5/8” ( 600 mm ) 26 13/16” ( 680.5 mm )

Depth-With Handles 
“E”

Width-Cabinet “F” Depth-DrawerOpen “G” TotalDepth-DrawerOpen “H”

29” ( 737 mm ) 35 3/4”( 908 mm ) 45 9/16” ( 1157 mm ) 46 3/16” ( 1173.5 mm )



14 /32 EN Refrigerator / User Manual

Installation

Depth-Doors Open90° “I” Total Depth-Doors 
Open90° “J”

Width-Doors Open90° 
WithHandles “K”

Width-Doors Open90°- 
FromCabinetToHandle “L”

42 1/4” ( 1072.6 mm ) 43 1/16” ( 1094 mm ) 41 11/16” ( 1059.2 mm ) 3” ( 75.6 mm )

Width- Doors Open130°- 
FromHandleToHandle “M”

Width-Doors Open 
130°- FromCabinetTo 

Handle “N”

Depth-Doors Open 130” 
“P”

Depth Doors Open 130° “R”

60 1/4” ( 1530.2 mm ) 12 1/4” ( 311.2 mm ) 15 3/8” ( 391 mm ) 39’’ ( 991mm )
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Installation

4.2 Appropriate installation location
t� *OTUBMM�UIF�QSPEVDU�BU�MFBTU���w	���DN
�BXBZ�

from heat sources such as cooktops, ovens, 
space heaters, radiators and stoves at least 

    2” (5 cm) away from electrical ovens. Product 
NVTU�OPU�CF�TVCKFDUFE�UP�EJSFDU�TVO�MJHIU�BOE�
kept in humid places after installation.

t�%P�OPU�QMBDF�UIF�QSPEVDU�PO�UIF�NBUFSJBMT�TVDI�
as rugs or carpets.

t�1MBDF�UIF�QSPEVDU�PO�BO�FWFO�GMPPS�TVSGBDF�UP�
prevent wobbling.

t�%P�OPU�JOTUBMM�UIF�QSPEVDU�JO�QMBDFT�XIFSF�UIF�
temperature falls below 50F°/10ºC.

C
If two refrigerators are to be installed side 
by side, there should be at least 1 1/2” 
(4 cm) distance between them.

t��.BLF�TVSF�UIBU�TVGGJDJFOU�SPPN�JT�QSPWJEFE�
around the appliance to ensure free air 
circulation.

t��'PS�QSPQFS�GVODUJPOBMJUZ
�UIFSF�TIPVME�CF�B�
gap of at least 1 3/8”  (35 mm) between the 
refrigerator and the rear wall. To ensure this, 
attach the gray, circular buffers, to be installed 
on the rear back metal cover of the refrigerator. 
These are shipped inside the crisper drawer in 
the Fresh Food compartment.

4.1 Before Installation
t��#FGPSF�JOTUBMMJOH
�CF�TVSF�UIF�PQFOJOH�

measurements are sufficient to receive the 
product and that the appropriate electrical and 
plumbing connections are present.

t�3FGFS�UP�UIF�OFBSFTU�"VUIPSJ[FE�4FSWJDF�"HFOU�GPS�
installation of the product. To make the product 
ready for use, make sure that the electricity 
installation is appropriate before calling the 
"VUIPSJ[FE�4FSWJDF�"HFOU��*G�OPU
�DBMM�B�RVBMJGJFE�
electrician to have any necessary arrangements 
carried out.

t�:PVS�QSPEVDU�DPNFT�XJUI�BO�JOUFSOBM�XBUFS�GJMUFS��
Part number of the filter is 4918450200 and 
you can use this part number when ordering 
replacement filters.

 

C
Preparation of the location and electrical 
installation at the place of installation is 
under customer's responsibility. 

C Plumbing: The refrigerator should only 
be connected to the cold water line.

B
Product must not be plugged in during 
installation. Otherwise, there is the risk of 
EFBUI�PS�TFSJPVT�JOKVSZ�

B

WARNING: Installation and electrical 
connections of the product must be carried 
PVU�CZ�UIF�"VUIPSJ[FE�4FSWJDF�"HFOU��
Manufacturer shall not be held liable for 
damages that may arise from procedures 
carried out by unauthorized persons.

A
WARNING: Prior to installation, visually 
check if the product has any defects on 
it. If so, do not have it installed. Damaged 
products cause risks to your safety.
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Installation

4.3 Inset installations
t�*G�UIF�QSPEVDU�XJMM�CF�JOTUBMMFE�XJUIJO�TVSSPVOEJOH�

cabinetry or in an alcove, be sure there is 
adequate airflow around the product for proper 
functionality. This refrigerator requires at least 
2” from the top of the unit to the ceiling or 
enclosure, 5/8” on each side and 1 3/8” in the 
back.

t��'PS�QSPQFS�BJS�GMPX�XIFO�JOTUBMMFE�JO�BO�JOTFU�
or alcove, be sure the parts shown below are 
installed on the unit.

4.4 Electrical connection
t����7"$
���)[
��%FEJDBUFE���"NQ 

Circuit.
t�('$*�PVUMFUT�XJMM�QSPWJEF�BEEFE�QSPUFDUJPO
�

but any failure of the GFCI could cause 
food spoilage, which is not covered by the 
manufacturer’s warranty.

t�&MFDUSJDBM�DPOOFDUJPO�NVTU�DPNQMZ�XJUI�OBUJPOBM�
regulations.

t�1PXFS�DBCMF�QMVH�NVTU�CF�XJUIJO�FBTZ�SFBDI�
after installation.

t�%P�OPU�NBLF�DPOOFDUJPOT�WJB�FYUFOTJPO�DBCMFT�
or multi-plugs.

B
WARNING: Damaged power cable must 
CF�SFQMBDFE�CZ�UIF�"VUIPSJ[FE�4FSWJDF�
"HFOUT�

B
WARNING: If the product has a failure, it 
should not be operated unless it is repaired 
CZ�UIF�"VUIPSJ[FE�4FSWJDF�"HFOU��5IFSF�JT�
the risk of electric shock!

4.5 Adjusting the feet
"GUFS�NPWJOH�UIF�SFGSJHFSBUPS�JOUP�QMBDF
�XF�
recommend lowering the feet to secure the 
QSPEVDU�JO�QMBDF��:PV�DBO�BMTP�BEKVTU�UIF�GFFU�
if the product is not balanced. Twist the feet in 
the desired direction according to the illustration 
CFMPX��"EKVTUJOH�UIF�GFFU�DBO�BMTP�CF�VTFE�UP�BMJHO�
the doors.

B
WARNING: First unplug the product. 
Product must not be plugged in when 
BEKVTUJOH�UIF�GFFU��5IFSF�JT�UIF�SJTL�PG�
electric shock!

The longer screw must
 be used on the top.

circulation part
unscrew before the installation

Install the vertical 
metal bracket and screw.
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Installation

Display

4.6 Illumination lamp
Do not attempt to repair yourself but call the 
"VUIPSJ[FE�4FSWJDF�"HFOU�JG�UIF�-&%�JMMVNJOBUJPO�
lamps do not go on.
The lamp(s) used in this appliance is not suitable 
for household room illumination. The intended 
purpose of this lamp is  to assist the user to place 
foodstuffs in the refrigerator/freezer in a safe and 
comfortable way.

4.7  Door/Drawer Open Warning
"O�BVEJP�XBSOJOH�TJHOBM�XJMM�CF�HJWFO�XIFO�UIF�
door of your product is left open for 1 minute. This 
warning will be muted when the door is closed or if 
any of the display buttons are pressed.

4.8  Water connection
First you must connect the water hose to the 
refrigerator.

A WARNING: Refrigerator and the pump, if 
any, must be unplugged during connection.

4.9 Connecting the water hose 
to the refrigerator

1. �3FNPWF�UIF�WBMWF�DIBOOFM�DPWFS�	"
�GSPN�UIF�XBUFS�
inlet valve. 
2. Connect the water line (C) to the inlet valve (B) and 
tighten by hand to secure it. It is not necessary to use 
pliers, but if there is a leak, you may tighten slightly 
with a pair of pliers.

4.10 Connecting the water line 
to the water supply

Connect the water line to a water supply valve. If a 
valve is not present or you are not sure, consult a 
qualified plumber.
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Installation

4.11 Installing the Internal   
Water Filter

  

Installing the internal water filter consists of two 
steps:

t��1IZTJDBMMZ�JOTUBMMJOH�UIF�GJMUFS
t��.BLJOH�BEKVTUTNFOUT�UP�UIF�EJTQMBZ�

1. Press and hold the Freezer Temp Set key  for 3 
seconds, or until the no ice icon appears in the display.
2. Slide the filter cover forward to open the filter 
compartment.
3. Tilt the bypass plug down and pull straight out to 
remove it.
4. Insert the filter into the housing and push it up to a 
horizontal position.
5. Close the filter cover and push it back into place.
6. Press and hold the Freezer Temp Set key  
again for 3 seconds.
:PV�IBWF�TVDDFTTGVMMZ�JOTUBMMFE�ZPVS�GJMUFS�

The Filter End of Life warning  will appear in 
approximate 130 days, requiring you to replace 
UIF�GJMUFS�XJUI�UIF�TBNF�TUFQT�BT�MJTUFE�BCPWF��"GUFS�
SFQMBDJOH�UIF�GJMUFS
�QSFTT�BOE�IPME�UIF��i"MBSN�0GGw�
key  for 3 seconds, or until the Filter End of 
Life Warning goes out in the display.

BYPASS PLUG
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Installation

4.12 Before using the water dispenser
   The water system connections should be made 
CZ�BO�"VUIPSJ[FE�4FSWJDF�"HFOU
�XJUI�UIF�OFDFTTBSZ�
tools.
t��5IF�XBUFS�TZTUFN�JT�EFTJHOFE�UP�PQFSBUF�

only with water. Do not attempt to connect to 
CFWFSBHFT�TVDI�BT�TPGU�ESJOLT�PS�KVJDFT�

t��5IFSF�XJMM�CF�BJS�JO�UIF�XBUFS�MJOF�UIBU�NVTU�CF�
bled out of the system before the intial use. 
To remove the air in the line, place a container 
beneath the water dispenser nozzle and depress 
the dispenser paddle for 1-2 minutes until only 
water comes out.

t��5IF�GJSTU����HMBTTFT�PG�XBUFS�TIPVME�OPU�CF�
consumed.It will take approximately 12 hours 
before the water being dispensed cools down to 
refrigerated temperatures.

t��8BJU���TFDPOE�BGUFS�SFMFBTJOH�UIF�EJTQFOTFS�
paddle before removing your container, as this 
will reduce the potential for dripping into the 
dispenser tray.

4.12.1 Using the Ice Maker

The ice maker is not turned on from the factory.
t�5P�UVSO�UIF�JDF�NBLFS�PO
�QSFTT�BOE�IPME�UIF�

Freezer Temp Set key for 3 seconds, or until the no 
ice icon (  ) disappears in the display.It will take 
approximately 1-2 days for the ice bin to fill with 
ice.If a power outage occurs while the refrigerator 
is running, the ice cubes may partially melt and 
then stick together when the re-freeze. If the power 
outage is prolonged, the ice cubes may turn into 
water, causing leakage. If such a problem occurs.

t��&NQUZ�BOE�DMFBO�UIF�JDF�CJO�*DF�DVCFT�DBO�BMTP�
stick together if they are left in the bin for too 
long.

4.13 Transportation of the product
1. Unplug the product before transporting it.
2. Remove water connections.
3. Secure the shelves, accessories, crisper and etc. in 
the refrigerator by adhesive tape before repackaging it.

C Packaging must be tied with thick tapes or 
strong strips and the rules of transportation 
printed on the package must be followed.

A WARNING: Packaging materials 
BSF�EBOHFSPVT�GPS�UIF�DIJMESFO��,FFQ�
packaging materials in a safe place away 
from reach of the children.

Freezer Temp Set

ıce on keyno ıce icon
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5 Preparation

C :PV�XJMM�IFBS�B�OPJTF�XIFO�UIF�DPNQSFTTPS�
starts up. The liquids and gases sealed 
within the refrigeration system may also 
give rise to noise, even if the compressor is 
not running and this is quite normal.

C Front edges of the refrigerator may 
feel warm. This is normal. These areas 
are designed to be warm to avoid 
condensation.

t� To allow the fresh food compartment keep its 
ideal storage temperature, sensor must not be 
covered by food.

Before starting to use the product, check that all 
preparations are made in accordance with the 
instructions in sections "Important instructions for 
safety and environment" and "Installation".
t� Clean the interior of the refrigerator as 

recommended in the “Maintenance and 
cleaning (Page 25)” section. Ensure that 
interior is dry before operating.

t� Plug the refrigerator into the grounded wall 
outlet. When the door is opened the interior 
illumination will turn on.

t� Run the refrigerator without putting any food 
for 6 hours and do not open its door unless 
absolutely required.

t� Do not allow the food to touch the temperature 
sensor in fresh food compartment. 
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6 Display and operating the product

C
*optional: Figures in this user manual are schematic and may not match the product exactly. If the 
TVCKFDU�QBSUT�BSF�OPU�JODMVEFE�JO�UIF�QSPEVDU�ZPV�IBWF�QVSDIBTFE
�UIFO�UIPTF�QBSUT�BSF�WBMJE�GPS�PUIFS�
models.

6.1 Indicator panel
Touch-control indicator panel allows you to set the temperature and control the other functions of the 
refrigerator. Just press the relevant buttons for function settings. 

 1-Power key
Press and hold this key for 3 seconds to turn the refrigerator on and off.

2-Quick Cool Key
Press this key to turn on the Quick Cool option, which drops the 

temperature in the Fresh Food compartment to its lowest setting (33 F°) 

for two hours. It will return to the previously set temperature after this time.

2b. Vacation Mode 

If you hold the Quick Cool key for three seconds, you will turn on the 

7BDBUJPO�.PEF��*O�7BDBUJPO��NPEF�UIF�'SFTI�'PPE�DPNQBSUNFOU�XJMM��TUBZ�

at 50 F°�XIJMF�UIF�'SFF[FS�NBJOUBJOT��JUT�TFU�UFNQFSBUVSF��:PV�XJMM�LOPX�

UIBU��7BDBUJPO�.PEF�JT�PO�CZ�UIF�EBTIFT�JO�UIF��'SFTI�'PPE�UFNQFSBUVSF�

display (6) and the  illumination of the “beach umbrella” (7).  Press and 

hold the Quick Cool key for 3  seconds to turn this option off.

3- Fresh Food Temperature set key

Press this key to change the temperature in the Fresh Food section from 

between 33 F° and 40 F°. The set temperature will be displayed in the 

Fresh Food temperature display (6).

4- Power “off” indicator light 

"�SFE�EPU�XJMM�CF�JMMVNJOBUFE�XIFO�UIF�SFGSJHFSBUPS�JT�QMVHHFE�JO
�CVU�/05�

turned on. Once the refrigerator is turned on, the red light will go out.

5-Quick Cool Indicator 
"�iTOPXGMBLFw�JDPO�UP�UIF�MFGU�PG�UIF�'SFTI�'PPE�UFNQFSBUVSF�EJTQMBZ�MFUT�
you know the Quick Cool option is on.

6-Fresh Food Temperature display
The set temperature in the Fresh Food compartment will be displayed 
here.

7-Vacation Mode indicator 
5IF�iCFBDI�VNCSFMMBw�JDPO�XJMM�CF�JMMVNJOBUFE�XIFO�7BDBUJPO�.PEF�JT�
UVSOFE�PO��:PV�XJMM�BMTP�TFF�EBTIFT�JO�UIF�'SFTI�'PPE�UFNQFSBUVSF�EJTQMBZ�

8- High Temp Warning

The red exclamation point will be illuminated if the temperature in Freezer 

is too high after the initial 72 hours of operation. (See page 19 for more 

details)

9-Ice Maker Off icon 

The ice cubes with a slash through them will be illuminated when the ice 

maker is turned off.

10-Filter Change icon 
The filter reset icon will illuminate when it is time to replace the water 

filter. (For instructions on how to do that, see page 12.)

11-Freezer Compartment temperature display 
The set temperature of the Freezer compartment will be shown in 
this display.

12-Eco-Extra icon
The Eco-Extra icon will be illuminated when Eco-Extra is turned on. 

(See 15b for more information on this option.)

13-Quick Freeze Indicator 
"�TOPXGMBLF�JDPO�UP�UIF�SJHIU�PG�UIF�'SFF[FS�$PNQBSUNFOU�UFNQFSBUVSF�
display will be illuminated when the Quick Freeze option is turned on. 
(See 15 for information on that option.)

14-Freezer Temperature set key 
1SFTT�UIJT�LFZ�UP�BEKVTU�UIF�UFNQFSBUVSF�JO�UIF�'SFF[FS�DPNQBSUNFOU
�

between -8 F° and 5 F°.

14.b. Ice Maker on/off key 
Press and hold the Freezer Temp Set key for 3 seconds to turn  the Ice 
Maker on and off.

15-Quick Freeze key
Press and hold the Quick Freeze key to turn on the Quick Freeze opti-
on, which will drop the temperature in the Freezer to its lowest setting 

(-8 F°
�GPS����IPVST��"GUFS�UIJT�UJNF�JU�XJMM�SFUVSO�UP�UIF�QSFWJPVTMZ�TFU�
temperature.

15b.  Eco-Extra key 
Press and hold the Quick Freeze key for 3 seconds to turn on the 

Eco-Extra option. In this mode  

the refrigerator will operate in its most  efficient way. It will only stay in 

this mode  while the doors remain closed.

16. Alarm Off key
If the doors remain open for more than 1 minute, or if an error is 
detected, an alarm will sound. If this key is pressed, the alarm will be 
silenced.

16b.  Filter Change Timer Reset
*G�UIF�GJMUFS�DIBOHF�MJHIU�DPNFT�PO�	��

�QSFTT�BOE�IPME�UIF�"MBSN�0GG�

key for 3 seconds to reset the timer. The filter reset light will come on 

after 130 days of operation.

 

Note: Keys 2, 14, 15, and 16 have two functions. The second function has a “b” after the number below.
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6.2 Sabbath Mode

Press the Fresh Food Temp Set Function key for 3 seconds to activate or deactivate the Sabbath Mode. 
8IFO�4BCCBUI�.PEF�JT�BDUJWBUFE
�UIF�EJTQMBZ
�BMBSN
�EPPS�PQFOJOH�PS�MJHIU�CVUUPOT�XJMM�OPU�GVODUJPO���4"��
will appear in the display. The cooling algorithm is set according to the sabbath fashion. If the user does 
not deactivate the Sabbath mode, the refrigerator will automatically cancel it in 72 hours.

Fresh Food Temp Set key

The High Temp Error icon is displayed when the Freezer temperature is too warm after the initial 72 hours of 
operation. If the Freezer temperature reaches 28Fº (-2.2ºC) or higher, and doesn’t drop below 16 Fº (-9ºC) 
within 12 hours, the High Temp Error icon will be illuminated, an alarm will sound and the set temperature 
BOE�IJHIFTU�UFNQFSBUVSF�SFBDIFE�JO�UIF�'SFF[FS�XJMM�BMUFSOBUF�JO�UIF�EJTQMBZ��*G�ZPV�QSFTT�UIF�i"MBSN�0Gw�LFZ
�
the alarm will be silenced, but the icon and flashing temperature will continue until the Freezer gets below 
16Fº (-9ºC). If the Freezer does not cool below 16Fº (-9ºC) in the next 3.5 hours, the audible alarm will 
SFUVSO��5IF�BVEJCMF�BMBSN�DBO�CF�TJMFODFE�BHBJO�XJUI�UIF�i"MBSN�0GGw�LFZ��*G�UIF�FSSPS�DPOUJOVFT�UP�SFUVSO
�UIF�
EPPST�TIPVME�CF�DIFDLFE�GPS�QSPQFS�DMPTVSF�BOE�TFBMJOH��"�DPNNPO�DBVTF�PG�UIJT�FSSPS�JT�B�QPXFS�GBJMVSF�JO�
the circuit to which the refrigerator is connected. If the icon continues to return, an authorized service agent 
should be called to inspect the unit.

6.4 High Temp Error

6.3 Showroom Mode

Showroom Mode is an option primarily used in dealer's showrooms. It allows the product to be turned 
on without the operation of the fans and cooling system. To activate this mode, Press and hold “Power” 
��i"MBSN�0GGw�VOUJM�14���BQQFBST��$IBOHF�UIF���UP�BO���CZ�QSFTTJOH�UIF�i'SFF[FS�5FNQFSBUVSF�4FUw�LFZ��
Then press “Fresh Food Temperature Set” key to activate.  To deactivate, press and hold the “Power” & 
i"MBSN�0GGw�BHBJO�

Power Alarm OffFreezer Temp SetFresh Food Temp Set

High Temp Error Icon

 Display and operating the product
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Freezer 
Compartment 

Setting

Fridge 
Compartment 

Setting
Explanations

5F°/-15°C  39 F° /4°C This is the normally recommended setting.

 -4F°/-20°C 37 F° / 3°C These settings are recommended when the ambient temperature 
exceeds 86 F° /30°C.

Quick Freeze 39 F° / 4°C
6TF�XIFO�ZPV�XJTI�UP�GSFF[F�ZPVS�GPPE�JO�B�TIPSU�UJNF��:PVS�
refrigerator will return to its previous mode when the process is 
over.

5 F° /-15°C or 
colder Quick Fridge 

Use this function when you place large quantities into the fridge 
compartment or when you need to cool your food quickly. It is 
recommended that you activate Quick Fridge function 4-8 hours 
before placing the food in the compartment.

Operating Temperatures
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Operating the product

6.5 Freezing fresh food
t�8SBQ�UIF�GPPE�PS�QMBDF�UIFN�JO�B�DPWFSFE�

container before putting them in the refrigerator.
t�)PU�GPPE�BOE�CFWFSBHFT�NVTU�DPPM�EPXO�UP�

room temperature before putting them in the 
refrigerator.

t�5IF�GPPE�UIBU�ZPV�XBOU�UP�GSFF[F�NVTU�CF�GSFTI�
and in good quality.

t�1BDL�UIF�GPPE�JO�BO�BJSUJHIU�NBOOFS�UP�QSFWFOU�
them from drying even if they are going to be 
stored for a short time.

t�.BUFSJBMT�UP�CF�VTFE�GPS�QBDLBHJOH�NVTU�CF�
tear-proof and resistant to cold, humidity, oils 
BOE�BDJET�BOE�UIFZ�NVTU�BMTP�CF�BJSUJHIU��"MM�
packaging must be completely sealed.

t�'SP[FO�GPPE�NVTU�CF�VTFE�JNNFEJBUFMZ�BGUFS�
they are thawed and they should never be re-
frozen.

t�%P�OPU�GSFF[F�FYDFTTJWFMZ�MBSHF�RVBOUJUJFT�PG�
food at one time.The quality of the food is best 
preserved when it is frozen right through to the 
core as quickly as possible.

t�1MBDJOH�XBSN�GPPE�JOUP�UIF�GSFF[FS�DPNQBSUNFOU�
causes the cooling system to operate 
continuously until the food is frozen solid.

6.6 Recommendations for 
preserving frozen food

To ensure the quality achieved by the frozen food 
manufacturer and food retailler is maintained, 
follow the steps listed below:
1. Put packets in the freezer as quickly as possible 
after purchase.
2. Make sure that contents of the package are labelled 
and dated.
3. Check whether the "Use By" and "Best Before" 
dates on the packaging are exceeded or not.

6.7 Placing the food
Freezer 
compartment 
shelves

7BSJPVT�GSP[FO�GPPE�TVDI�
as meat, fish, ice cream, 
vegetables and etc.

Fridge 
compartment 
shelves

Food in pans, covered plates 
and closed containers

Fridge 
compartment 
door shelves

Small and packaged food or 
beverage (such as milk, fruit 
KVJDF
�CFFS�BOE�FUD�


Crisper 7FHFUBCMFT�BOE�GSVJUT

Deli drawer Delicatessen products (cheese, 
butter, salami and etc.)

6.8 Deep-freeze information
:PV�DBO�LFFQ�UIF�GSFTIOFTT�PG�GPPE�GPS�NBOZ�
months (at 5 F° / -15°C or lower temperatures in 
the deep freeze).

C Divided the food into portions according 
to your family’s daily or meal based 
consumption needs.

C Pack the food in an airtight manner to 
prevent them from drying even if they are 
going to be stored for a short time.

t�.BUFSJBMT�OFDFTTBSZ�GPS�QBDLBHJOH�
t�$PME�SFTJTUBOU�BEIFTJWF�UBQF
t�4FMG�BEIFTJWF�MBCFM
t�3VCCFS�SJOHT
t�1FO
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Operating the product

6.9 Removing door shelves
:PV�DBO�SFNPWF�UIF�EPPS�TIFMWFT�UP�DMFBO�UIFN��
First, empty the food inside them.
Push the desired shelf up to remove it.
Do not remove the door shelf when there is food 
in it.

6.10 Moving the FlexiLift Door Shelf
*optional
Moving the FlexiLift door shelf can be fixed in 3 
different positions.
In order to move the shelf, push the buttons on the 
side evenly. Shelf will be movable.
Move the shelf up or down.
When the shelf is in the position that you want, 
release the buttons. Rack will be fixed again in the 
position where you have released the buttons.

6.11 Glass shelves
:PV�DBO�SFNPWF�UIF�HMBTT�TIFMWFT�UP�DMFBO�UIFN��
Be careful when removing the shelves since they 
are heavy.

6.12 Crisper bins
(in some models)
Crisper bins allow you to prepare the food for 
GSFF[JOH��:PV�DBO�BMTP�VTF�UIFTF�DPNQBSUNFOUT�UP�
store your food at a temperature a few degrees 
below the fridge compartment.

:PV�DBO�JODSFBTF�UIF�JOOFS�WPMVNF�PG�ZPVS�
refrigerator by removing any of the chiller 
compartments:
1. Pull the compartment towards yourself until it 

stops.
2. Lift the compartment about 7/16’’ (1cm) up 

and pull towards yourself to remove it from its 
seating.

6.13 Deli Drawer
The Deli Drawer is designed with cool air 
circulation intensified around it. This allows for 
items stored in the drawer to be generally fresh 
food compartment than average Fresh Food 
temperatures.

If required, remove door shelves prior to Deli 
Drawer removal
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6.14 Humidity controlled 
crisper (EverFresh+)

Humidity levels of the vegetables and fruit are 
kept under control with the feature of humidity-
controlled crisper and the food is ensured to stay 
fresh longer.
We recommend you to place the leafy vegetables 
such as lettuce, spinach and the vegetables which 
are sensitive to humidity loss, in a horizontal 
manner as much as possible inside the crisper, not 
on their roots in a vertical position.
While the vegetables are being placed, individual 
weights of the vegetables should be taken into 
consideration. Heavy and hard vegetables should 
be put at the bottom of the crisper and the 
lightweight and soft vegetables should be placed 
on top.
Never leave vegetables inside the crisper in 
their bags. This will cause them to decompose 
prematuraly.  If you wish to keep vegetables 
separate, use perforated paper bags or similar 
materials to do so. Certain fruits such as pears, 
apricots, peaches or apples generate high levels of 
ethylene gas. Do not place them with other fruits 
and vegetables which do not, as this will cause 
them to decompose faster.

6.15 Ice container
The ice container is used to collect ice produced 
by the ice maker. Do not put water in it to make ice 
as it may break. The ice container is not used for 
storing foods. 

C The ice machine may drop ice when the 
ice container is opened.

6.16 Butter & Cheese section 
Store food such as butter, cheese and margarine in 
this section.

aa aa
               6.17 Door flappers
Movable door flapper is intended to prevent the 
cold air inside the refrigerator from escaping 
outside. Sealing is provided when the gaskets on 
the door presses on the surface of the door flapper 
while the fridge compartment doors are closed.
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6.18 ActiveFresh Blue Light
Crispers of the refrigerator are illuminated with 
blue light. Food stored in the crispers continue 
their photosynthesis by means of the wavelength 
effect of blue light and thus, preserve their 
freshness and preserves their vitamin content.

6.19 IonGuard 
(in some models)
"JS�JT�JPOJ[FE�CZ�NFBOT�PG�UIF�JPOJ[FS�TZTUFN�JO�
the fridge compartment air duct. Thanks to this 
system, air-borne bacteria and oderizing molecules 
are removed from the air.

6.20 Odor filter
Odor filter in the air duct of the fridge compartment 
prevents build-up of unpleasant odors in the 
refrigerator.

6.21 Changing the temperature scale (Fahrenheit  Celsius)

Fresh Food Temp Set key Freezer Temp Set

"GUFS�UIF�QSPEVDU�JT�FOFSHJ[FE
�QSFTT�BOE�IPME�UIF�'SFTI�'PPE�5FNQ�4FU�BOE�'SFF[FS�5FNQ�4FU�CVUUPOT�
together for 3 secs.
The temperature scale change is completed. Reverse these steps to switch back to the original scale.
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7.  Maintenance and cleaning
The life of the product is extended and common 
problems are reduced, if it is cleaned regularly.

B WARNING: Unplug the product before 
cleaning it.

t� Never use gasoline, benzene or similar 
substances for cleaning purposes.

t� Never use any sharp and abrasive tools, soap, 
household cleaners, detergent and wax polish 
for cleaning. 

t� Dissolve one teaspoon of baking soda in 1 pint 
of water. Soak a cloth with the solution and 
wring it thoroughly. Wipe the interior of the 
refrigerator with this cloth and dry thoroughly.

t� Make sure that no water enters the lamp 
housing and other electrical items.

t� If you will not use the refrigerator for a long 
period of time, unplug it, remove all food inside, 
DMFBO�JU�BOE�MFBWF�UIF�EPPS�BKBS�

t� Check regularly that the door gaskets are clean. 
If not, clean them.

t� To remove door and body shelves, remove all of 
its contents.

t� Remove the door shelves by pulling them up. 
"GUFS�DMFBOJOH
�TMJEF�UIFN�GSPN�UPQ�UP�CPUUPN�UP�
install.

t� Never use cleaning agents or water that 
contain chlorine to clean the outer surfaces and 
chromium coated parts of the product. Chlorine 
causes corrosion on such metal surfaces

7.1 Avoiding bad odors
Materials that may cause odor  are not used in the 
production of our refrigerators. However, due to 
inappropriate food preserving conditions and not 
cleaning the inner surface of the refrigerator as 
required can bring forth the problem of odor . Pay 
attention to following to avoid this problem:
t� ,FFQJOH�UIF�SFGSJHFSBUPS�DMFBO�JT�JNQPSUBOU��

Food residuals, stains, etc. can cause odor . 
Therefore, clean the refrigerator with baking 
soda dissolved in water every 15 days. Never 
use detergents or soap.

t� ,FFQ�UIF�GPPE�JO�DMPTFE�DPOUBJOFST������
Microorganisms spreading out from uncovered 
containers can cause unpleasant odors.

t� Never keep the food that is past its expiration 
date or has spoiled in the refrigerator.

7.2 Protecting the plastic surfaces 
Do not put liquid oils or oil-cooked meals in your 
refrigerator in unsealed containers as they damage 
the plastic surfaces of the refrigerator. If oil is 
spilled or smeared onto the plastic surfaces, clean 
and rinse the relevant part of the surface at once 
with warm water.
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8. Troubleshooting
Check this list before contacting a servicer. Doing so will save you time and money. This list includes 
frequent complaints that are not related to faulty workmanship or materials. Certain features mentioned 
herein may not apply to your product.
The refrigerator is not working. 
t� The power plug is not fully seated. >>> Plug it in outlet completely into the socket.
t� The fuse connected to the socket powering the product or the main fuse is blown. >>> Be sure the unit 

JT�UVSOFE�PO��"�TJOHMF�SFE�MJHIU�JO�UIF�EJTQMBZ�NFBOT�UIF�QSPEVDU�JT�QMVHHFE�JO�CVU�OPU�UVSOFE�PO��1SFTT�
and hold the Power button for three seconds to turn the unit on.

t� Condensation on the side wall of the fresh food compartment (MULTI ZONE, COOL, 
CONTROL and FLEXI ZONE).

t� The door is opened too frequently >>> Take care not to open the product’s door too frequently.
t� The environment is too humid. >>> Do not install the product in humid environments.
t� 'PPET�DPOUBJOJOH�MJRVJET�BSF�LFQU�JO�VOTFBMFE�IPMEFST������,FFQ�UIF�GPPET�DPOUBJOJOH�MJRVJET�JO�TFBMFE�

holders.
t� The product’s door is left open. >>> Do not keep the product’s door open for long periods.
t� The thermostat is set to too low temperature. >>> Set the thermostat to appropriate temperature.
Compressor is not working.
t� In case of sudden power failure or pulling the power plug off and putting back on, the gas pressure 

in the product’s cooling system is not balanced, which triggers the compressor thermic safeguard. 
The product will restart after approximately 6 minutes. If the product does not restart after this period, 
contact a servicer.

t� Defrosting is active. >>> This is normal for a fully-automatic defrosting product. The defrosting is 
carried out periodically.

t� The product is not plugged in. >>> Make sure the power cord is plugged in.
t� The temperature setting is incorrect. >>> Select the appropriate temperature setting.
t� The power is out. >>> The product will continue to operate normally once the power is restored.
The refrigerator’s operating noise is increasing while in use.
t� The product’s operating performance may vary depending on the ambient temperature variations. This 

is normal and not a malfunction.
The refrigerator runs too often or for too long.
t� The new product may be larger than the previous one. Larger products will run for longer periods.
t� The room temperature may be high. >>> The product will normally run for long periods in higher room 

temperature.
t� The product may have been recently plugged in or a new food item is placed inside. >>> The product 

will take longer to reach the set temperature when recently plugged in or a new food item is placed 
inside. This is normal.

t� Large quantities of hot food may have been recently placed into the product. >>> Do not place hot food 
into the product.

t� The doors were opened frequently or kept open for long periods. >>> The warm air moving inside will 
cause the product to run longer. Do not open the doors too frequently.

t� 5IF�GSFF[FS�PS�GSFTI�GPPE�DPNQBSUNFOU�EPPS�NBZ�CF�BKBS������$IFDL�UIBU�UIF�EPPST�BSF�GVMMZ�DMPTFE�
t� The product may be set to temperature too low. >>> Set the temperature to a higher degree and wait 

GPS�UIF�QSPEVDU�UP�SFBDI�UIF�BEKVTUFE�UFNQFSBUVSF�
t� The fresh food compartment or freezer door washer may be dirty, worn out, broken or not properly 

settled. >>> Clean or replace the gasket. Damaged / torn door washer will cause the product to run for 
longer periods to preserve the current temperature.
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Troubleshooting
The freezer temperature is very low, but the fresh food compartment temperature is 
adequate.
t� The freezer compartment temperature is set to a very low degree. >>> Set the freezer compartment 

temperature to a higher degree and check again.
The fresh food compartment temperature is very low, but the freezer temperature is 
adequate.
t� The fresh food compartment temperature is set to a very low degree. >>> Set the freezer compartment 

temperature to a higher degree and check again.
The food items kept in fresh food compartment drawers are frozen.
t� The fresh food compartment temperature is set to a very low degree. >>> Set the freezer compartment 

temperature to a higher degree and check again.
The temperature in the fresh food compartment or the freezer is too high.
t� The fresh food compartment temperature is set to a very high degree. >>> Temperature setting of 

the fresh food compartment has an effect on the temperature in the freezer compartment. Wait until 
the temperature of relevant parts reach the sufficient level by changing the temperature of fresh food 
compartment or freezer compartments.

t� The doors were opened frequently or kept open for long periods. >>> Do not open the doors too 
frequently.

t� 5IF�EPPS�NBZ�CF�BKBS������'VMMZ�DMPTF�UIF�EPPS�
t� The product may have been recently plugged in or a new food item is placed inside. >>> This is 

normal. The product will take longer to reach the set temperature when recently plugged in or a new 
food item is placed inside.

t� Large quantities of hot food may have been recently placed into the product. >>> Do not place hot food 
into the product.

Shaking or noise.
t� 5IF�HSPVOE�JT�OPU�MFWFM�PS�GJSN������*G�UIF�QSPEVDU�JT�TIBLJOH�XIFO�NPWFE�TMPXMZ
�BEKVTU�UIF�GFFU�UP�

CBMBODF�UIF�QSPEVDU��"MTP�NBLF�TVSF�UIF�HSPVOE�JT�TVGGJDJFOUMZ�GJSN�UP�CFBS�UIF�QSPEVDU�
t� "OZ�JUFNT�QMBDFE�PO�UIF�QSPEVDU�NBZ�DBVTF�OPJTF������3FNPWF�BOZ�JUFNT�QMBDFE�PO�UIF�QSPEVDU�
The product is making noise of liquid flowing, spraying etc.
t� The product’s operating principles involve liquid and gas flows. >>> This is normal and not a 

malfunction.
There is sound of wind blowing coming from the product.
t� The product uses a fan for the cooling process. This is normal and not a malfunction.
There is condensation on the  product’s internal walls.
t� Hot or humid weather will increase icing and condensation. This is normal and not a malfunction.
t� The doors were opened frequently or kept open for long periods. >>> Do not open the doors too 

frequently; if open, close the door.
t� 5IF�EPPS�NBZ�CF�BKBS������'VMMZ�DMPTF�UIF�EPPS�
There is condensation on the product’s exterior or between the doors.
t� The ambient weather may be humid, this is quite normal in humid weather. >>> The condensation will 

dissipate when the humidity is reduced.
The interior smells bad.
t� The product is not cleaned regularly. >>> Clean the interior regularly using sponge, warm water and 

carbonated water.
t� Certain containers and packaging materials may cause odor. >>> Use containers and packaging 

materials free of odor.
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Troubleshooting
t� 5IF�GPPET�XFSF�QMBDFE�JO�VOTFBMFE�DPOUBJOFST������,FFQ�UIF�GPPET�JO�TFBMFE�DPOUBJOFST��.JDSP�

organisms may spread out of unsealed food items and cause bad odor. Remove any expired or spoiled 
foods from the product.

The door is not closing.
t� Food packages may be blocking the door. >>> Relocate any items blocking the doors.
t� 5IF�QSPEVDU�JT�OPU�TUBOEJOH�JO�GVMM�VQSJHIU�QPTJUJPO�PO�UIF�HSPVOE������"EKVTU�UIF�TUBOET�UP�CBMBODF�UIF�

product.
t� The ground is not level or firm. >>> Make sure the ground is level and sufficiently firm to bear the 

product.
The vegetable bin is jammed.
t� The food items may be obstructing with the upper section of the drawer. >>> Reorganize the food 

items in the drawer.
If The Surface Of The Product Is Hot.
t� High temperatures may be observed between the two doors, on the side panels and at the rear grill 

while the product is operating. This is normal and does not require service maintenance! Be careful 
when touching these areas.

A WARNING:
If the problem persists after following the instructions in this section, contact your vendor or an 
"VUIPSJ[FE�4FSWJDF��%P�OPU�USZ�UP�SFQBJS�UIF�QSPEVDU�

A WARNING:

t�5IJT�QSPEVDU�DBO�FYQPTF�ZPV�UP�DIFNJDBMT�JODMVEJOH�/JDLFM�	.FUBMMJD
�XIJDI�JT�LOPXO�UP�UIF�4UBUF�PG�
California to cause cancer.
t�'PS�NPSF�JOGPSNBUJPO�HP�UP�XXX�1��8BSOJOHT�DB�HPW
t�/PUF���/JDLFM�JT�B�DPNQPOFOU�JO�BMM�TUBJOMFTT�TUFFM�BOE�TPNF�PUIFS�NFUBM�DPNQPOFOUT�
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The warranties provided by Beko in these statements only apply to Beko 
appliance sold to the original purchaser or homeowner in the US (Including 
Alaska, Hawaii, Puerto Rico and the US Virgin Islands) and The Cayman 
Islands  

The factory warranty applies only to products purchased through an 
authorized dealer or authorized reseller. Go to      
www.bekoappliances.com/where-to-buy for a list of authorized dealers.  
Products purchased through non-authorized dealers and wholesalers     
will not be covered under the manufactures warranty 

The warranty is not transferable. To obtain warranty service, please 
contact your dealer or contact us at 
https://www.bekoappliances.com/support/beforecallcenter/ You will need 
your product model number, serial number, retailer name and address, 
where purchased and purchase date / installation date. This warranty gives 
you specific legal rights, and you may also have other rights which vary 
from state to state. Also, please make sure you register your product for 
warranty at:   https://www.bekoappliances.com/product-registration/  

2 year (*) full warranty from date of first Installation (All Beko Products) 

Beko will repair or replace at no cost to the consumer any defective parts if 
used under normal household conditions

(Warranty is void if the product is used commercially e.g., bed + 
breakfast, nursing home etc.). Service must also be performed by an 
authorized Beko service agency. (Cosmetic defects must be reported 
within 10 business days from installation). 1 year warranty on the 
accessories is for the parts only and does not include labor. 

3rd thru 5th year (*, **) Sealed System Warranty on refrigerators  -
Parts Only 
Beko will provide (No Charge) any compressor, evaporator, condenser and 
filter Dryer to the consumer if material defects or workmanship have 
caused the damage or failure of these components. 
(Trip and Labor charges are the responsibility of the consumer) 

3rd thru 10th year (*, **) ProSmart™ Inverter Motor on Dishwashers - Part 
Only 
Beko will provide (No Charge) a ProSmart Inverter Main Wash Motor if 
material defects or workmanship have caused the damage or failure of this 
component. 
(Trip and Labor charges are the responsibility of the consumer) 

Disclaimers of warranties and exclusions: 

Warranty does not cover service costs by an authorized service agent to 
correct installation, electrical problems or educational instruction on the 
use of the electric and gas ranges. The warranty also does not cover 
defects or damage caused by an act of God (such as storms, floods, fires, 
mudslides, etc.), damage cause by use of the electric and gas ranges for 
purposes other than those for which it was designed, misuse, abuse, 
accident, alteration, improper installation, maintenance, travel fees, 
service calls outside normal service hours, pick up and  
delivery, any food loss due to product failure, unauthorized service work 
or work. 

 

This product is fully tested and went through official quality     
assurance inspections before leaving the original manufacturing site. 
Warranty terms for this Beko household appliance is not valid if the 
product is altered, tampered, modified, additional parts assembled,   
fixed and re-packed by an authorized distributor, servicer, a third     
party retailer, reseller or by any other unauthorized person(s). 

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS IN     
LIEU OF ALL OTHER EXPRESSED AND IMPLIED WARRANTIES,     
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. BEKO UNDERTAKES NO 
RESPONSIBILITY FOR THE QUALITY OF THIS PRODUCT EXCEPT AS 
OTHERWISE PROVIDED IN THIS WARRANTY STATEMENT.     
BEKO ASSUMES NO RESPONSIBILITY THAT THE PRODUCT WILL  
BE FIT FOR ANY PARTICULAR PURPOSE FOR WHICH YOU MAY BE 
BUYING THIS PRODUCT, EXCEPT AS OTHERWISE PROVIDED IN THIS 
WARRANTY STATEMENT. 

Beko does not assume any responsibility for incidental or     
consequential damages. Such damages include, but are not limited     
to, loss of profits, loss of savings or revenue, loss of use of the     
electric and gas ranges or any associated equipment, cost of capital,    
cost of  any substitute equipment, facilities or services, downtime,     
the claims of third parties, and injury to property. Some states do     
not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusion may not apply to you. 

(*) Installation date shall refer to either purchase date or 5 business  
days after delivery of the product to the home, whichever is later. 
(**) Parts replaced will assume the identity of the original parts     
+ their original warranty.

No Other Warranties. This Warranty Statement is the complete     
and exclusive warranty from the manufacturer.  No employee of     
Beko or any other party is authorized to make any warranty     
statements in addition to those made in this Warranty Statement. 

Please keep this warranty card, user manual and your sales slip for  
future reference. 

HOW TO CONTACT BEKO 
Please contact Beko US at 1 (888) 352-2356 and select option 2  
for customer service 

HOW TO GET SERVICE 
Please contact you authorized Beko dealer or visit 
www.bekoappliances.com  to locate and get information for the closest  
authorized Beko service center. 

Beko Warranty Information - Version 2-2-2019 

BEKO US RESIDENTIAL PRODUCT WARRANTY 


